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RESULTS OF THE QUESTIONNAIRE “BUSINESS GAMES”

In the paper results of the questioning among students-bachelors studying in English at Al-Farabi Ka-
zakh National University (speciality 5В051400 “Public relations”) are presented. The choice of the topic 
is conditioned by the possibility of application business games not only as a form of training, but also 
as a form of control. The game not only raises the motivation to the subject, but also provides a strong 
connection between theory and practice. The purpose of the survey is to find out the attitude of students 
from English groups to business games. As the main method of the research, a verbal-communicative 
method - questioning (group, selective, extramural) was used; - as a mean for gathering information from 
the respondents - an electronic questionnaire. For processing the answers a computer program for data 
analysis was used. Based on the results of the questionnaire, the following conclusions were drawn: 
students show a high interest towards to business games; games help to assimilate not only professional 
but also language competencies in PR disciplines among groups speaking a foreign language; accord-
ing to respondents, during the games, both theoretical and practical knowledges are acquired in equal 
measure. The results of the questionnaire can be used to adjust the educational process according to the 
preferences of student groups. The obtained numerical data can also be used in subsequent studies on 
related subjects. 
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«Іс кер лік ойын дaр» сaуaлнaмa нә ти же ле рі 

Бұл мaқaлaдa әл-Фaрaби aтындaғы Қaзaқ ұлт тық уни вер си те тін де 5В051400 “Қоғaммен 
бaйлaныс” бaғы ты бо йын шa aғыл шын ті лін де оқи тын бaкaлaвр сту де нт тер aрaсындa сaуaлнaмa 
нә ти же сі кел ті рі ле ді. Зерт теу дің тaқы ры бын тaңдaудa іс кер ойын дaр оқы ту дың бел сен ді тү-
рі ғaнa емес, со ны мен қaтaр бaқылaу тү рі не гіз ге aлынғaн. Іс кер лік ойын дaр пән ді оқы тудың  
ынтaсын арттырады, со ны мен қaтaр теория мен тә жі ри бе нің тұрaқты бaйлaны сын қaмтaмaсыз 
ете ді. 

Бұл жұ мыс тың мaқсaты – іс кер ойын дaрғa aғыл шын то бындaғы сту де нт тер дің көзқaрaсын 
aнықтaу. Не гіз гі зерт теу әді сі ре тін де aуызшa ком му никaтивтік әдіс – сaуaлнaмa (топ-
тық, ірік тел ген, сырттaй); рес пон де нт тен мә лі мет тер жинaу үшін элект рон ды сaуaлнaмa 
пaйдaлaнылaды. Жaуaптaрдың зерт те луі ке зін де ком пью тер лік де рек тер ді aвтомaтты тaлдaу 
бaғдaрлaмaсы пaйдaлaнылaды. Сaуaлнaмa қо ры тын ды сы бо йын шa ке ле сі тұ жы рымдaр 
жaсaлды: сту де нт тер іс кер лік ойын дaрғa жоғaры қы зы ғу шы лық көр се те ді; биз нес-ойын дaр 
кә сі би ғaнa емес, тіл дік құ зы рет тер PR пән де рі бо йын шa (шет ті лін оқы ту ке зін де) дaмуынa 
кө мек те се ді; рес пон де нт тер дің пі кі рі бо йын шa, ойын  ке зін де теория лық жә не прaктикaлық 
бі лім тең дә ре же де мең ге рі ле ді. Осы сaуaлнaмa нә ти же ле рін оқу бaры сындa пaйдaлaнуғa 
болaды. Зерттеу нәтижесінде алынған сaндық де рек тер сaбaқтaс тaқы рып бо йын шa ке йін гі 
зерт теу лер де қолдaнуы мүм кін.

Тү йін  сөз дер: сaуaлнaмa, қоғaммен бaйлaныс, aғыл шын топтaры, іс кер лік ойын дaр.
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Ре зуль тaты aнке ти ровa ния «Де ло вые иг ры»

В стaтье при во дят ся ре зуль тaты aнке ти ровa ния сре ди сту ден тов-бaкaлaвров, обучaющих ся 
нa aнг лийс ком язы ке в Кaзaхс ком нaционaль ном уни вер си те те име ни aль-Фaрaби по спе циaль-
нос ти 5В051400 - «Связь с об ще ст вен ностью». Вы бор те мы исс ле довa ния обус лов лен воз мож-
нос тью при ме не ния де ло вых игр не толь ко кaк фор мы обу че ния, но и кaк фор мы конт ро ля. Игрa 
не толь ко по вышaет мо тивaцию к изу че нию пред метa, но и обес пе чивaет стой кую связь теории 
с прaкти кой. 

Цель дaнной рaбо ты – выяс нить от но ше ние сту ден тов aнг лийс ких групп к де ло вым игрaм. 
В кaчест ве ос нов но го ме тодa исс ле довa ния ис поль зовaн вербaльно-ком му никaтивный ме тод – 
aнке ти ровa ние (груп по вое, вы бо роч ное, зaоч ное); в кaчест ве средс твa для сборa све де ний от рес-
пон дентa – элект роннaя aнкетa. При обрaбот ке от ве тов ис поль зовaнa ком пью тернaя прогрaммa 
aнaлизa дaнных. По итогaм aнке ти ровa ния сделaны сле дующие вы во ды: сту ден ты прояв ляют вы-
со кий ин те рес к де ло вым игрaм; биз нес-иг ры по могaют ус воению не толь ко про фес сионaль ных, 
но и язы ко вых ком пе тен ций по дис цип линaм PR при обу че нии нa инострaнном язы ке; по мне нию 
рес пон ден тов, в хо де игр усвaивaют ся и теоре ти чес кие, и прaкти чес кие знa ния в рaвной сте пе-
ни. Ре зуль тaты дaнно го aнке ти ровa ния мо гут быть ис поль зовaны при кор рек ти ров ке учеб но го 
про цессa соглaсно пред поч те ниям сту ден чес ких групп. По лу чен ные чис ло вые дaнные тaкже мо-
гут быть ис поль зовaны в пос ле дующих исс ле довa ниях по смеж ной темaти ке.

Клю че вые словa: aнке ти ровa ние, PR, aнг лий ские груп пы, де ло вые иг ры.

Introduction

At the present stage of PR development, 
employers are looking for professionals who 
possess not only professional knowledge, but also 
speak a foreign language. Previous research has de-Previous research has de-
tected that in Kazakhstan English is the most taught 
foreign language, it is perceived as a language of 
developed world and prestige. It is clearly observ-
able among the young people (Akynova et al., 2014, 
p. 228). Hence the choice of the language from the 
student’s side. Training of students by the speciality 
5B051400 “Public relations” in Al-Farabi KazNU is 
conducted also in English. English-speaking groups 
function at the 1st and 2nd year of the bachelor’s 
degree. 

For the equal assimilation of language and pro-
fessional competencies in PR disciplines, it is pro-
posed to use business games in the educational pro-
cess.

Business game is considered to be a limited in 
space and time activity to create a new relationship 
(new experience) to the subject of study (research) 
(Babanova, 2012, p. 3). The game not only raises the 
motivation to the subject, but also ensures a stable 
connection between theory and practice. Another 
plus of business games is the possibility of their ap-
plication not only as a form of training, but also as a 
form of control.

Students now prefer and expect opportunities 
to be actively engaged in their own education. As 
more methods become available to engage students 

in experiential learning, examining the impacts of 
these methodologies becomes even more important 
(Blackford &Shi, 2015, p. 84). Therefore, the impor-
tance of researching students’ opinion is very high.

The role games and simulation games, which 
have complex circumstance, can make the students 
gain interactive experience, avoid their delight los-
ing in a boring classroom, and help them to seek the 
fun of learning. Educational games have a positive 
effect on students’ multiple intelligence develop-
ment (Jing et al., 2012, p. 1749). The use of games 
or games elements in the classroom can also en-
hance the classroom atmosphere (Yang, 2012).

By means of the game the flow effect increases 
the motivation, performance and creativity of all 
participants in order to systematically support the 
critical innovation step of idea generation (Lau-
rischkata & Viertelhausena, 2017, p. 115). The jour-
nal “Games and Economic Behavior” affirmed that 
when in the game both identity and financial consid-
erations are present, high-endowment participants 
are strongly attracted to each other, with one’s word-
task-group affiliation eclipsed by the opportunity to 
earn more. Nevertheless, the team-building exercise 
greatly increases the level of contribution (Charness 
et al., 2014, p. 322).

Besides, active use of business games contrib-
utes to the development of language skills, models 
(in a certain degree) the real situation of the forma-
tion of a working team. During a business game in 
a foreign language, the material is assimilated in a 
professionally meaningful context (Merzlyakova, 
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2016, p. 140). The future PR specialists, the ones 
that contribute immensely to building a person’s or 
an organization’s self-image, must use the language 
accurately. The focus is on practical exercises, on 
discussing and analyzing the given examples be-
cause, in this way, the students may assimilate the 
information more easily (Susiu et al., 2015, p. 712). 
A foreign language should be used accurately and 
consciously at twice. Business games affect on to 
these factors too.

The fact that satisfaction with choice and confi-
dence in a future career in public relations decreases 
with each year of study may mean that curricula is 
failing students expectations…The students have an 
initial idealistic image of the PR profession. Ade-
quate measures taken in due time will result in better 
retaining the students in the program, in their easier 
transition to work at graduation, in shaping a profes-
sional pride and identity at an early stage of their 
development (Cernikova & Palea, 2014, p. 2831). 
Professional games can give to the students feeling 
of so-called PR-reality. Through the games they can 
receive knowledges, which will have strong connec-
tion with life, with the real situation on the market.

So, unlike traditional forms of teaching, busi-
ness games contribute to: the formation of profes-
sional knowledge; development of socially signifi-
cant motives; formation of professional motivation; 
ability to work in a team; informal dialogue with 
teachers; stimulation of self-management, self-edu-
cation, self-control; easier remembering the content 
of training; more adequate self-esteem; greater emo-
tional involvement in the learning process (Samson-
ova, 2006, p.15).

The above-mentioned enumeration of business 
games’ advantages gives the right to talk about the 
importance of holding them in university auditori-
ums. But, how students are interested in business 
games?So, the aim is to find out student’s attitude to 
business games (English groups of “PR” speciality). 
To achieve this aim, it is necessary to solve the fol-
lowing tasks: a) to formulate questions for the ques-
tionnaire; b) upload the questionnaire into the sys-
tem; c) send invitations to participate in the survey; 
d) collect and analyze the data; e) draw conclusions 
according to the obtained results.

According to Rossiter J. A., to have “feedback” 
from students it is very important it the improvement 
of learning process. (Rossiter, 2016, p. 57). The 
object of our study will be the attitude of students 
towards business games. The subject of the study 
will be results obtained during the survey.The 
novelty of the study - there was no such questioning 
in Al-Farabi KazNU earlier. The results will allow 

tutors to correct the educational process according 
to the preferences of student groups.

Material and methods
As the main method of the research, a verbal-

communicative method - questioning (group, 
selective, extramural) was used; as a mean for 
gathering information from the respondents - a 
specially designed list of questions was used - a 
questionnaire (Academician. Dictionary, 2018). 
Contact with the respondent for questioning, in 
contrast to interviewing, is minimized. Feature 
of this method is anonymity (the identity of the 
respondent is not fixed; only his answers are used). 
The questioning expediently is conducted in cases 
where it is necessary to find out people’s opinions on 
some issues and to cover a large number of people in 
a short time (Academician. Dictionary, 2018).

Firstly, we will describe the diversity of 
the survey in several categories (Questioning. 
Sociological research, 2018):

1) by the number of respondents: in this survey 
we used group questioning;

2) by completeness of coverage: in this work a 
selective questionnaire was used (a survey of some 
sample members);

3) by type of contact with the respondent: 
we used an absentee questionnaire (there was no 
anketter), sending a link https://ru.surveymonkey.
com/r/Z8K8XC3 to the questionnaire posted on the 
official website of the SurveyMonkey program. The 
design was made so, to be attractive for teenagers. 
See picture 1. 

Secondly, consider the stages of the 
questionnaire.

The preparatory stage includes all stages of 
preparation for the survey. First, we determined the 
duration: from February 8, 2018 to March 10, 2018 
inclusive (1 month). The questionnaire “Business 
games” during that period was in the public 
domain. The computer program automatically 
allows only one filling of the questionnaire from 
one IP address of the computer or smartphone. You 
can not answer twice. The invitation to participate 
in the survey was sent by electronic messengers, 
the system archive stores the addresses from which 
the replies were received. Falsification of the data 
is excluded.

Closed and open-ended questions were included 
in the survey - totally 10. According to Zapin M., 
open-ended questions are being used frequently in 
online surveys. They are very effective. 64 % report 
using text box questions and 52 % report using 
essay style questions in their online surveys (Zapin, 
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2013, p. 1). As he said, open-ended questions 
should provide commentary that goes hand-in-hand 

with the closed-ended questions. We followed this 
recommendation.

The aim of the questionnaire is formulated: to 
confirm or refute the hypothesis put forward about 
the high interest to business games from the English 
group’s students. As a way to control the progress of 
the experiment, we chose daily e-mail notification of 
incoming replies. Also at the preparatory stage, an 
approbation was organized, after which corrections 
to the survey questions were made.

The conduction stage. At this stage, specificity 
and conditions of work are revealed. The participants 
were briefed: the aim of gathering information 
was explained. Ethical norms are taken into 
account: anonymity and voluntary participation, 
the opportunity to refuse further questioning at any 
time. 

As a focus group, we selected a contingent of 
students studying on speciality 5B051400 “Public 
relations” in Al-Farabi KazNU in English-speaking 
groups (1st and 2nd year of bachelor’s degree). All 
students agreed to participate in the study.

The final stage is describing the results and 
describing the conditions under which the results 
were obtained. Participants answered questions in a 
relaxed atmosphere; they were not limited in time 
and in the formulations of their answers to open-
ended questions.

In conclusion, we made a transition from 
empirical study to theoretical processing of the 
material. The processing of the material is done by 
calculating the statistics to test the hypothesis, after 
that the results were interpreted.

Picture 1 – The appearance of questionnaire

Literature review

We must note, earlier such questioning in the 
universities of Kazakhstan was not carried out. 
However, there is a research from the contrary side of 
the problem. The paper of Vos Y. provides evidence 
of how tutors who use business simulation games 
support and assess their students (Vos, 2015, p. 57). 

The whole array of scientific publications on this 
topic boils down to the study of the advantages and 
species diversity of business games. We also found 
no articles about the effectiveness of business games 
for future PR specialists. However, special interest 
for us presents the work of Lara A.-B. H., Lluna 
A. P. and Lopez E. S. This study applies learning 
analytics and data mining techniques to explore the 
online discussion forums of 362 business students at 
the bachelor and master levels, who participated in 
business simulation games between 2011 and 2016. 
The findings revealed that the most frequent contents 
in the students’ online discussion forums were related, 
firstly, to the parameters and features of the business 
simulation game (Lara et al., 2018, p. 10).

The results of another survey suggest that the 
use of business games and can be considered a 
useful tool to improve student’s achievements and 
to foster a good level of competences (Bertran et al, 
2014, p. 452).

The survey by Eliasa E. I. is dedicated to 
integrating education character in lectures through 
games. According to her, there are many various 
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games for learning, but here the games are 
developed in certain ways, which provide values of 
teamwork and responsibility inside them. Based on 
this basic competence, the values of teamwork and 
responsibility become one of the values in students’ 
characteristics and can be integrated to the students 
through the games (Eliasa, 2014, p. 196).

Dufourny S. and Dhaenen C. have researched 
optimization of business game decision. The 
optimization process should be able to propose a set 
of good decisions to improve firm profitability and 
to assume customers’ needs (Dufourny & Dhaenen, 
2016, p. 271).

There are many works on related fields. For 
example, the article by the researcher Lapa E. A. 
contains an important conclusion for us that the 
undoubted advantage of using active training methods 
is the integration of the transfer of new knowledge with 
training of management skills (Lapa, 2016, p. 111).

The work of researchers’ group: Kalyuzhnaya T. 
V., Skorobogatova E.V. and Vlasova A.V. is devoted 
to the effectiveness of business games in a foreign 
language educational process. The key moment of 
any business games is to create a staunch faith in 
yourself, according to the principle “You can express 
your thoughts in a foreign language, even if you do 
not remember vocabulary and grammar. You’re doing 
fine just because you do not keep silent”. During 
business games, participants develop spontaneous 
speaking skills in a foreign language, passive 
vocabulary and the acquired database of grammatical 
rules are activated, the language barrier is overcome, 
and the fear of spontaneous use of a foreign language 
is reduced (Kalyuzhina et al., 2015, p. 52).

The new face of a university foreign language course 
must integrating the development of the most important 

skills of the 21st century – higher-order thinking, 
problem-solving, self-directed learning, communication 
and collaboration with the ability to demonstrate these 
skills using a foreign language. Problem-based learning 
(PBL) is a unique approach that allows achieving this in 
the field of foreign language education (Jaleniauskiene, 
2016, p. 265). Note, that business games are important 
componentof PBL.

Barr M. writes, while the games play an 
important role in skills development, interaction 
between students, facilitated by game play, is 
also a significant factor (Barr, 2018, p. 283). This 
affirmation emphasizes again the importance of 
playing games with students. Especially with 
students, whose future profession will be linked 
with PR and management. 

In the article of Schwarz J. O., reflecting on 
the practical use of business wargaming in the 
classroom, it is described how such simulations 
prepare management students for making strategic 
decisions in complex and dynamic environments 
characterized by high uncertainty concerning the 
future (Schwarz, 2013, p. 59). Business wargaming, 
a dynamic strategic simulation, is discussed as a 
management simulation, which can respond to the 
contemporary challenges in management education.

The review of the literature has a small volume, 
the reason of it is that Kazakhstani or foreign 
scientific works exactly on the covered topic were 
not found.

Results and discussion

After processing the data, we obtained the 
following results. First part of them is presented in 
the Table 1.

Table 1 – The first part of the questionnaire

№ Question Answer/percent
1 Rate the level of your interest in business 

games (according to the proposed scale) High - 76,47% Absent –
11.76% Average - 5.88% Low –

5.88%
2 In your opinion, how often business 

games can be played during the 
university classes?

Often - 64,71% Hardly ever - 
17,65% Rarely - 17,65% More often than not –

0 responses

3 Classify your level of knowledge’s 
assimilation during business games High – 62,5% Generally not 

acquired - 18.75% Low – 12,5% Average - 6.25%

4 Name the field of knowledge, which is 
the best for business games? Social Sciences - 

64,71%
Philosophical 

Sciences - 29,41%

Natural and 
Technical 

Sciences - 5.88%

Mathematical 
Sciences –
0 responses

5 What are the types of skills obtained 
during business games?

Theoretical 
and practical - 

64,71%

More practical - 
17,65%

Business games 
do not give such 
skills - 17.65%

More theoretical –
0 responses
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According to the received replies, we can state a 
sufficiently high (76%) level of interest in business 
games from the student’s side. It follows that young 
people want to play games in student audiences 
more often. Also here we can talk about a high 
percentage of knowledge’ assimilation during the 
game. Thus, according to students, both theoretical 

and practical knowledge are assimilated. Further, 
the respondents were asked: “Name the field of 
knowledge, which is the best for business games?” 
The largest percentage have “Social Sciences”, 
which includes PR.

The second part of the questionnaire is presented 
in the Table 2.  

Table 2 – The second part of the questionnaire

№ Question Answer/percent

6
Rate the teachers who use this type of 
activity in the classroom (5 stars is the best 
grade)

5 stars - 
82.35% 1 star - 5,88% 3 stars - 

5,88% 4 stars - 5,88% 2 – 0 
responses

7
What is the main 
advantage of business 
games?

8 – They are 
interesting 3 - skipped 2 – I don’t 

know
1 - More 
practice

1 - Improve 
skills in subject

1 - Develop 
business skills

8
What is the main 
disadvantage of business 
games?

8 – Need a 
big group for 

playing
3 - skipped 2 – I don’t 

know
2 – Absent or 
do not have

1 – It depends 
from …

1 – 
Sometimes 
it’s boring

9 How important are business games for 
students of the speciality “Public Relations” Average number - 79 (from 100)

10

What business game 
(held Al-Farabi KazNU) 
did you like most of all?

8 – Press 
conference 3 - skipped 3 – I don’t 

know

1 – Find 
out is the 

informa-tion 
true or false

1 – I don’t 
remember

1 – I have 
never played 

business game

To learn how students evaluate tutors using the 
methodology, a specific question was asked: “Rate 
the teachers who use this type of activity in the 
classroom (5 stars is the best grade)”. As follows 
from the received data, students highly appreciate 
the teachers who apply business games in class.

As can be seen, the majority found it difficult to 
name the disadvantages of business games.

In addition, participants were asked to mention 
in the rating: “How important are business games for 
students of the speciality “Public relations”? Average 
number - 79 (from 100). This fact also shows the 
high importance of games for the speciality.

Also, based on the obtained data, we can say that 
most of the survey participants remember one or 
another business game conducted in the alma mater.
This indicates the memorability of games.

Conclusion, consequences

The game is a method of effective learning, as 
it removes the contradictions between the abstract 
character of the academic subject and the real nature 
of the professional activity (Babanova, 2012, p. 7).

According to Nihal-Kuyumcu F., now we are 
faced with a student type who watches and observes 
more than its predecessors. Therefore in education 
in general and in the foreign language education in 
particular, we have to incline to new quests and have 
to prepare course schedules which allow students 
to participate and to be active (Nihal-Kuyumcu, 
2013, p. 6). Business games can help us to solve this 
problem.

The use of business games makes it possible: a) 
to increase the efficiency of the learning process; b) 
to reduce the time allocated for the study of certain 
disciplines; c) to activate the learning process, to 
make it more creative, exciting; d) to increase the 
interest of the trainees; e) to force the student to be 
so active that this activity can be comparable with 
the activity of the teacher. It is also important to 
include the student in an environment that is close 
to the real one.

The use of active forms and methods of teaching 
in the learning process requires a high level of skill 
and experience from the teacher. Using active forms 
and methods of work in the educational process, the 
teacher himself attains a high level of skill, preparing 
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highly organized, comprehensively developed and 
creative specialists (Tyumenova, 2014, p. 229).

Brazilian scientists have already evaluated 
the effectiveness of gamification platforms as a 
strategy for the engagement of students. According 
to their results, students with low engagement can 
be stimulated to do activities through gamification 
techniques (Seixas et al., 2016, p. 48). It is one of 
the good news for the teachers, who planned to use 
business games.

Gamification represents an innovative and 
engaging methodology to motivate students and 
enhance their learning process. Nevertheless, despite 
an increasing academic interest in gamification over 
the last years, teachers’ attitude towards gamification 
and actual use of gamification remains a neglected 
research area (Marti-Parreno et al., 2016, p. 682). 
The opening of previous year said that, the intention 
to use gamified applications has a positive influence 
on business. Game’s characteristics helps business 
to be more attractive and ease to use (Costa, 2016, p. 

392). So, games penetrate in reality, not only in the 
educational process.

Based on the information received, we can 
confidently talk about the high interest from students in 
such an interactive form of teaching as a business game.

Undoubtedly, this research has a local character. 
The limitations are clear (one university, small groups, 
etc.). A small number of participants in the survey is 
due to the low number of students in English-speaking 
groups. For example, in the second semester of 2017-
2018 academic year (the period of the survey), the 
number of students in the first year of bachelor’s degree 
in theEnglish-speaking group of future PR specialists 
was only 6 (in the first semester - 7 students). Thus, this 
study can not be absolutely objective in relation to the 
entire student youth in Kazakhstan.

Further study of this topic seems to us very 
promising. The results of the study can be used by 
teachers to adjust the educational process according 
to the preferences of student groups. The obtained 
digital data can also be used in subsequent studies.
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