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How the journalism community in Kazakhstan
views journalism education

The main objective of this study is to analyze journalism education in the context of the former
Soviet Union Republic of Kazakhstan. Although many studies already exist globally about journalism
education, Kazakhstan is one of the many developing countries that are largely absent from academic
knowledge. Specifically, this study seeks to understand widely perceived outdated journalism educa-
tion curriculum and its implications for the profession of journalism in this Central Asian country. The
proposed broad research question: What substantive changes (if any) do journalism stakeholders see the
need to insert in journalism programs in the country?

To answer this research question, authors conducted in-depth qualitative interviews with 24 work-
ing journalists, editors and students of journalism across the country. The interviews were undertaken in
February-May, 2019.

Some recent developments highlight the urgent need for such study. For example, there was a public
call for closure of all journalism programs at universities in part because the Kazakhstan universities are
said to be failing to prepare knowledgeable journalists who can shoot, edit and undertake journalistic
tasks. Many local editors publicly describe college and university graduates as lacking skills to be able to
work in journalism. The main problem of journalism is similar to the problems in the technology indus-
try - it changes too quickly. In addition, universities are generally not well equipped with the necessary
equipment, on which students could work or practice. The findings are discussed in relation to practical
implications for journalism education in the context of Kazakhstan.

Key words: journalism education, journalists, professionalism, students of journalism, Kazakhstan.
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KaszakcraHAafbl XKypHaAMCTHKA BirimiHe Ke3Kapac

fbIABIMM-3epTTeY >KYMbICbIHbIH, Heri3ri Mmakcatbl — KeHec YkimeTi Kke3eHiHaeri KasakctaH
>KYPHAAMCTHMKA CaAaCbIHbIH HiAiMiHE caparnTama XXyprisy. OCIAIHAE, XKYPHAAMCTMKA CaAacChbiHa KATbICTbI
TYPAI 3epTTey >KYMbICTApbl >KYPri3iAreHi aHblK. AAanAad, KasakcraHaa ABA OCbl CaAaAd AaKAAEMMSIABIK,
GiAIM TOAbIKTbIPbIAMaraH. ByA 3epTTey >KYMbICbIHbIH Heri3ri 6GarbiThl €CKipreH OKy >KOCrapblHbIH
OAKbIAbIFbI MEH OHbIH, KaCiOM >KYPHAAMCTMKAFa bIKMAAbIH >KaH->KakThbl KapacTbipy. CoHbIMEH KaTap,
KOCiOM MamMaHAapAbIH MiKipiH Herisre aaa oTbipbin, «EAiMi3Aeri >KypHaaucTmka 6iAiMiHe KaHaam
6araapAamaHbl eHri3reH AypbIC?» AereH cypakka ><ayan antbiaabl. Ocbl cayaa 6GoiblHILA 3epTTey
>KYMbICbIHbIH aBTOPAapbl 24 aAamMMeH Ccyx6aT >KyprisreH. ATan anTkaHAQ, >KYPHAAUCT, PEAAKTOP XKeHe
JKYPHAAMCTMKA (hakyAbTeTiHIH CTyaeHTTepi aTtcaabickaH. Cyx6at 2019 XKbIAAbIH, aKMaH-Mamblp abliHAA
SKYPri3iAai.

ByriHri TaHAaFa XKypHAAMCTMKA CaAacCbiHAA OOABIM >KaTKaH TYPAI ©3repicTep MeH anTyAbl OKMFaAap
3epTTey >KYMbICbIH XKYPrisyre Heriz G0AbIN OTblp. ONTKeHi, GyFaH AeMiH >XYpHaAMCTMKA haKyAbTETIH
>kabyra KaTbICTbl 6ip TOM KoFam 6eAaceHAiAepi aAay keTepreH eai. OAapAbIH MiKipiHLLE, eAIMI3AIH XKOFapbl
OKY OpbIHAAPbI KaAPAApPAbl KOCiOM TypFblad ©Te TOMEH AEHrenaAe AarblHAaMAbl. TinTi, Teaepasmo
CaAaCbIHbIH, KabblpFachbiHAQ >KYPreH Ken TiAwiAepre oAl ae canabl 6iAiM MeH Taxipnbe KeTKiAIKCi3.
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OWTKeHi OYriHri XXypHAAMCTMKA KyH caHan e3repyae. AA 6iAiM opaasapbl OyriHre AeriH TOAbIKKaHAbI
KQKETTI KypaA-KabAbIKTapMeH KamTamacbl3 ete aaMai oTblp. OHbIH CaAAapbiHaH CTYAEHTTEp 63
GinimaepiH TaxipnbemeH yuiTactbipa aamayaa. CoA cebenTi, »ac mMamaHAapra TeopusaaH OypbiH
Toxiprbe xxeTKiAiKCi3. COHABIKTaH 3epTTey XKYMbICbIHbIH HOTUXKECIHAE KaCiOn MamaHAap MeH BoAatuak,
>KYPHAAUCTEp XKOFapblAQ alTbIAFaH ©3eKTi MBCEAEAEPAI LLelLly XXOAAAPbIH YCbIHABI.

Tydiin ce3aep: >XypHaAMCTMKA GIiAIM, XXYPHAAMCT, KOCIOU >KYPHAAMCTMKA, CTYAEHT->KYPHAAMCT,
Ka3akcTaH.
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Kak >xypHaaucTckoe coobuiectso B KazaxcTaHe oueHMBaeT BbiCLLEE XXYPHAAUCTCKOE
ob6pa3oBaHue

OCHOBHOWM LeAbI0 AQHHOTO MCCAEAOBAHMS SIBASIETCS @HAAM3 >KYPHAAMCTCKOrO 0OpasoBaHus
Pecny6ankm KasaxcraH B koHTekcTe 6biBluero CoBetckoro Coto3a. XoTs BO BCEM MUPe YKe CyLLeCTBYeT
MHOXECTBO UCCAEAOBaHWI B 0OAACTU XKYPHAAMCTCKOro o6pa3oBaHms, KaszaxcraH SIBASIETCSl OAHOM 13
MHOMMX Pa3BMBAIOLLMXCS CTPaH, KOTOPble B 3HAUMTEAbHOWM CTENeHW OTCYTCTBYIOT B aKaAeMUUeCKMX
3HaHMsIX. B 4aCTHOCTU, 3TO CCAEAOBAHME HAMPABAEHO HA TO, YTOObI MOHSTH LLIMPOKO PACTIPOCTPAHEHHYIO
yCTapeBLUylo y4ebHyi0 MPorpamMmy no XXypPHAAMCTUKE U ee BAMSHME HAa NPOECCHIO XKYPHAAUCTUKM B
3TOM LLeHTPaAbHOA3MATCKOM CTpaHe. [peaAaraembii LWMPOKMIA MCCAEAOBATEAbCKMIA BOMPOC BKAIOYAET:
KaKMe CyLLEeCTBEHHble M3MEeHEeHWs (ECAM TaKOBble MMEIOTCS), MO MHEHUIO 3aMHTepPEeCcOBaHHbIX CTOPOH B
SKYPHAAUCTMKE, HEOOXOAMMO BKAKOUMTH B MPOrPAMMbl XKYPHAAUCTUKM B CTpaHe?

YT06bl OTBETUTH HAa 3TOT BOMPOC MCCAEAOBaHUS, aBTOPbI MPOBOAAT MOAPOOHbIE KAUeCTBEHHbIE
MHTEPBbIO C 24 pabOoTAOLLMMM >KYPHAAUCTAMM, PEAAKTOPAMU U CTYAEHTaMM (haKyABTETOB XKYPHAAUCTUKM
Mo Bcen cTpaHe. MHTepBbio ObiAM MpoBeAeHbl B dheBpare-mae 2019 roaa.

HekoTopble 13 MOCAEAHWMX COObITUIA  MOAYEPKMBAIOT OCTPYID HEOOXOAMMOCTb B Takom
nccaepoBaHmn. Hanpumep, 6biA MyOAMUHBIA MPM3bIB K 3aKPbITUIO BCEX MPOrPaMM >KYPHAAUCTUKM B
YHMBEPCUTETAX, OTHACTN MOTOMY, YTO, Kak FrOBOPSIT, Ka3aXCTaHCKME YHUBEPCUTETbI HE FOTOBSIT 3HAIOLLMX
>)KYPHAAMCTOB, KOTOPble MOFYT CHWMaTb, PEeAAKTMPOBaTb W BbIMOAHSATb >KYPHAAMCTCKME 3aAauu.
MHoruve mecTHble peAakTopbl MyOAMUYHO TOBOPSIT, UTO BbIMYCKHUKAM KOAAEAXEN U YHUBEPCUTETOB
He XBaTaeT HaBbIKOB AAS PaboThbl B XypHaancTuke. OCHOBHasi MPOOGAEMA XKYPHAAMCTUKM MOXO0XKA Ha
NPOBAEMbI B TEXHOAOTMUECKOM OTPACAM - OHA MEHSIETCSI CAMLLKOM ObICTPO. Kpome Toro, yHuBepcuTeThbl,
Kak MpPaBMAO, HEAOCTAaTOYHO OCHalleHbl HEOOXOAMMbIM 0OOPYAOBAHMEM, UTOObI CTYAEHTbI MOIAM
paboTaTb MAM MPaAKTUKOBATLCS. [1OAyUeHHble pe3yAbTaTbl 0OCY>KAJIOTCS B CBSA3M C MPaKTUUYECKUMM
MOCAEACTBUSIMU AASI XKYPHAAMCTCKOro 06pa3oBaHms B KoHTekcTe KasaxcraHa.

KAtoueBble cAOBa: >XypHaAMCTCKOe 06pa3oBaHue, XKYPHAAUCTbI, MPOMECCUOHAAM3M, CTYAEHTbI
dhakyAbTETa XKYPHAAMCTMKM, KasaxcTaH.

Introduction

On July 4, 2019, the news website Today.
kz reported, citing KazInform, that Kazakhstan
President Kasym-JomartTokaev suggested an
urgent need to improve quality of education in
Kazakhstan. He said that 70 percent of Kazakh-
stani employers are not satisfied with the skills
of Kazakhstan university graduates and that the
quality of education in the relevant educational
institutions is still low. The president suggested
creating 180 colleges and 20 innovative universi-
ties in the country within the coming three years
to further modernize the higher education system.
Although journalism was not singled out in this
President’s statement, there was a public sug-
gestion and discussion in 2017 about potentially
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closing all journalism programs at universities in
Kazakhstan except Al-Farabi Kazakh National
University (KazNU), citing that journalism grad-
uates have not learned the basics of the profession
or the core principles of journalism. Given such
recent context in Kazakhstan, there is a scholarly
urgency to re-visit the journalism education qual-
ity in the country.

Although much work has been done about jour-
nalism education in wider Asia and elsewhere, this
study is distinctive. First, this study is undertaken at
a time of heightened concern in Kazakhstan about
the quality of journalism education. Second, this
study involves the broad journalism community,
such as journalists, editors, and students, while pre-
vious studies focused on either journalists, faculty
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members or students alone. Third, authors had di-
rect access to journalism practice and journalism
education. Specifically, the first author is a working
journalist for one of the Kazakhstan state news out-
lets while the second author is a faculty member at
a university in Kazakhstan. And finally, understand-
ing how journalism teaching is perceived by other
stakeholders of journalism community is important
for understanding professional expectations and
how they fit into the larger worldview of journalism
education in Kazakhstan and wider Central Asia. To
contribute to ongoing debates about the quality of
journalism education and how to move forward to
better prepare future generations of Kazakh journal-
ists, this study aims to analyze perceived practical
gaps in classrooms and in newsrooms through the
views and words of working journalists, editors, and
students of journalism programs.

This study drew on in-depth qualitative inter-
views with 24 professional journalists, editors and
students of journalism of Kazakhstan to understand
how members of the journalism community per-
ceive journalism education in the country. The au-
thors examine the perceived quality of journalism
education from newsroom to classroom perspective.
This paper begins by exploring in more depth the
context of journalism and journalism education in
Kazakhstan and then explains how education relates
to professional journalists.

Literature Review

Today, journalism education in Kazakhstan is
available in higher education, media institutions,
and non-governmental organizations. There are cur-
rently 22 public and private universities in Kazakh-
stan that offer journalism education with the first
journalism program in Kazakhstan being introduced
in 1934 at Al-Farabi Kazakh National University
(KazNU). These journalism programs are offered
generally in Russian, English, Kazakh or a combina-
tion of these languages. Outside of formal university
programs, journalism training can also be obtained
by attending private short-term courses or training
and seminars organized by various international and
local media organizations. These include Interna-
tional Center, MediaNet Journalism, Training Cen-
ter “ZhanaZhol,” Kazakhstan’s School of Actors
#1 and news anchoring courses from TeleZhuldyz
Center. Some international and local media develop-
ment organizations offer regular trainings on jour-
nalism skills, such as Internews Network Kazakh-
stan, Legal Media Center and others. Some courses
are available on a paid basis. However, university
journalism programs remain the main educators for

future journalists. Therefore, this study generally fo-
cuses on university education.

In the past, limited attention is paid to scholarly
examination of journalism education in Kazakhstan
and wider Central Asia. One such research that stands
out the most is Gross and Kenny (2008), which de-
scribed challenges and opportunities in journalism
programs across Central Asia. Freedman (2007)
also examined journalism education in the context
of Kyrgyzstan and whether the Tulip Revolution in
2005 brought any changes to journalism education
in the country. Skochilo, Toralieva, Freedman and
Shafer (2013) analyzed whether the western model
of journalism education could be transplanted into
Central Asia. In their work, Freedman and Schafer
(2012) argued that Soviet curriculum still impairs
preparation of future journalists in Kazakhstan in
part because of technological changes occurring in
society and in the profession. In addition, Nemecek
and colleagues Ketterer, Ibrayeva and Los (2011)
surveyed Kazakhstani journalism educators and
identified that university programs are failing to
match the current realities of the industry. Specifi-
cally, they emphasized the need to create new curri-
cula to prepare new generation of professionals that
will better serve the public.

Other existing literature suggests that some
news outlets re-train journalism graduates because
freshly graduated journalists are perceived to be
poorly trained during their college years. IREX
(2019) argued that such poor perception of journal-
ism education has led to the creation of the Alma
Mater of Journalism Club, involving heads of jour-
nalism departments, practicing journalists and me-
dia managers. The goal of the club is to upgrade
educational programs in journalism. Curriculum
may vary from institution to institution, but many
courses generally focus on the impact of journal-
ism on society and some emphasize practical skills
such as writing, shooting and editing. Many other
reports describe the urgent need to include multi-
media reporting in curriculum and develop an ethi-
cal approach. This is because there are widespread
ethical lapses among journalists, including biased
reporting, frequent violations of privacy, plagia-
rism of each other’s work and unsubstantiated and
unsourced accusations or reliance on single source
reporting.

The IREX (2019) report noted that traditional
universities do not meet actual media market de-
mands. This may be one of the reasons that Ka-
zakhstan’s “Media Alliance” co-founder Arman
Shurayev suggested in 2017 the closing of all jour-
nalism programs in Kazakhstan except Al-Farabi
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Kazakh National University (KazNU). He said uni-
versity programs are not producing qualified jour-
nalists and that journalism skills can be obtained
in “real journalism world,” not in classrooms. “For
four years of journalism study, we read books only.
We had outdated books about how to do interviews,
how to write news leads, and about different genres.
We studied everything but we did not have practical
tasks...There is huge hole in what they learn at uni-
versity journalism programs and the real profession-
al world. Harshly to say, universities do not teach
anything. Graduates come to us and they know noth-
ing. They do not know how to write news articles,
they do not know,” said one of the working editors
in Kazakhstan.

The media industry generally expects that jour-
nalism programs and schools provide young journal-
ists who have the determination to pursue journal-
ism (Josephi, 2004) and that graduates have critical
thinking and technological skills. Hannis (2017)
argues that schools generally cannot fully satisfy
the media industry’s expectations in part because
of high costs, such as hiring qualified faculty mem-
bers and purchasing advanced technologies such as
drones for reporting, expensive software and hard-
ware for shooting and editing broadcast, advanced
recording studios, and others. It seems impossible to
accomplish for most universities in Kazakhstan and
elsewhere in Central Asia because they are general-
ly underfunded”. In addition, very few Kazakhstan
journalism students seem to be interested in pursu-
ing a serious type of journalism such as doing inves-
tigative journalism to serve public interests. In their
recent research article, Brown and Ibrayeva (2019)
argued that Kazakhstan journalism students prefer
TV journalism, but a high percentage also prefer
the online environment to do journalism. They also
concluded that some students choose journalism be-
cause of the traveling involved in journalism. Also,
dynamic and lively work factors played a role in
students’ decision to pursue journalism as a profes-
sion, while other students indicated that they study
journalism because of potential to influence public
affairs and for the opportunity to be creative.

Education may not be the only factor for the
perceived poor quality of journalism graduates.
Kenny and Gross (2008) argue that journalism may
become a victim of economics where journalists re-
ceive low salaries. Journalists receive “starvation
pay” (Mould& Schuster, 1999, p. 204) that has not
changed much. This leads them to act unethically,
including reporting paid content as news and others.
“Regarding paid stories from politicians and other
people, such paid content do not generally have dis-
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claimers by news outlets. There are some friends
among journalists who are engaged in propaganda
works in journalism. They serve certain groups of
people, certain groups of politicians,” said one of
the working journalists. In its latest report on Ka-
zakhstan media environment, IREX (2019) reported
that journalist salaries are falling and that the num-
ber of reporters is also decreasing in the media mar-
ket of Kazakhstan. The report said that the average
salary of a journalism graduate is less than 100,000
KZT but it is important to acknowledge that salaries
vary greatly depending on the region and financial
health of media organizations. Whenever there is
low salary for journalists, highly qualified journal-
ists tend to move to other related professions such
as public relations or work in international organi-
zations where salaries are much higher. Skochilo
and her colleagues (2013) noted that in such con-
text, journalism as a profession is left in the hands of
those who could not find jobs elsewhere or in other
professions. Most media outlets ignore ethics or vio-
late ethics guidelines, which leads to low trust from
people, in turn leading the public to use more social
networks as a source of information (IREX, 2019).
Given this context of Kazakhstan journalism, this
study aims to address the following research ques-
tion: What substantive changes (if any) do journal-
ism stakeholders see the need to insert in journalism
programs in the country?

Methods

To answer the above-mentioned proposed re-
search question, this study employs in-depth inter-
views with journalism students, full-time working
journalists, and editors of various news outlets.
The interviews were held between February 2019
and May 2019. The research participants worked
for TV, radio, online news outlets, and print news
outlets. Interviews lasted about 25-30 minutes on
average. The participants included seven male and
17 female participants, with a total of 24. Ages of
research participants ranged from 18 to 40 years old.
No one under 18 was invited to participate in this
research. Interviews were recorded with permission
of research participants. Authors utilized convenient
and snowball sampling to reach out to research par-
ticipants. They were recruited by social media an-
nouncements via Facebook and through personal
networks of authors.

Although some critics may argue that quali-
tative in-depth interview may be subjective, this
study aims toward getting closer to understanding
the journalism community's experiences and under-
standings of their own professional context. So, the



Zaripova G.1, Kurambayev B.2

goal of this research is not to generalize but rather an
attempt to understand the views of Kazakhstan jour-
nalism stakeholders about the quality of journalism
education. The interviews were held in combination
of Kazakh and Russian languages as Kazakhstan is
a bilingual country. Some interview questions in-
cluded basic demographic questions as well as de-
tailed questions, for example: (1) How much are fu-
ture journalists prepared to immediately work in the
journalism field? (2) How did you prepare yourself
for the profession? (3) Does today's university cur-
riculum meet today's journalism reality? (4) What
skills should future journalists have? Other ques-
tions were also asked. Exact numbers of questions
differed because the varying detail in responses.

Results/Findings

This study explored journalism education in Ka-
zakhstan by interviewing journalists, editors, and
students of journalism in the country. Analysis of
interviews reveals that students of journalism pro-
grams in Kazakhstan have limited specialty courses
that could improve their journalistic skills. The ma-
jority of respondents said that they are not satisfied
with the learning quality of the journalism faculty.
They primarily cite two reasons, that the faculty
members lack sufficient professional experiences in
journalism that affects quality of teaching and learn-
ing, and that available textbooks at universities are
very old textbooks. Students in general argue that
they lack practical experiences during the study
years and that universities lack studios, computers,
and other essential equipment needed for develop-
ing journalistic skills. Editors and working journal-
ists offered similar arguments.

For example, one undergraduate student from
Buketov Karaganda State University M. M. said,
“I don’t like what they [professors] teach us. Not
enough practice. A lot of unnecessary items. And
I even doubt that after graduating from university
I can find a job in my specialty.” Another student
from a university located in Astana said, “I can say
that future journalists are taught incorrectly. A lot
of unnecessary items and why ...they do not under-
stand. Practical lesson take place only once a week.
To become the best you have to attend [additional]
trainings and courses." Further similar opinion was
expressed by another respondent of this research.
The student is currently studying at a university in
Almaty: “To be honest, there are a lot of minuses.
But the most important thing is [lack of] practice.
Since journalism is a creative profession, I think
future practice is more important than practice than
theory. Two years of training is enough. Four years

for theory is a lot. I worked at a news site from the
first year, then as a SMM-manager, | went to train-
ings for journalists, now [ work in a newspaper.”

One female student said, “I started working in
journalism when [ was studying in sophomore year
(second year at the university). The first year passed
with adaptation period but beginning second year
I already felt bored because the university did not
give me knowledge any more. The university did
not me new knowledge already by the second year.
Of course, we had theories. Of course, we had some
practical assignments in some courses. I do not
want to say bad things about my university but our
university did not provide any basic knowledge of
practical journalism.” Meanwhile, another student
said, “The major problem of our journalism educa-
tion is that the faculty consists of teaching members
who never worked as journalists themselves. They
are theorists. This is why unfortunately ... that more
and more short-term journalism courses are being
offered outside of formal university settings for
those who would like to develop their journalistic
skills. Some journalists run such small scale busi-
nesses by saying, 'Nowhere else you can learn these
skills ....only through our courses.” Another stu-
dent said, “Time is changing but we still study from
Soviet journalism textbooks.”

View of Editors and Working Journalists

One of the working journalists with 15 years of
experience in profession said, “Today, young jour-
nalists come to the [TV] channel very raw [unpre-
pared]. They do not know how to write text and so
on. And it was even in our time. For example, we
had the subject 'Kitaptanu Negizderi.' It was not use-
ful to me in life at all. And there are a lot of such
items.” An editor currently working for a state TV
channel with at least 10 years of experience shared
her own opinions. She said, "I think that the Faculty
of Journalism does not give specific knowledge for
students. They seem to be walking around. Students
come to our channel every day to do an internship
and learn something. I personally trained 10 students
again. All of them were from the universities of [...]
and [...]. Students cannot write their thoughts cor-
rectly at the very basic level. Not to mention that
they don’t know how to interview, make stories, or
write any journalistic material. And it is sad because
students pay a huge amount of money for knowl-
edge. All students go back for courses and trainings.
And this is a waste of money."

An editor of Evening News of the Channel One
Eurasia shared his opinion. He said, “Different stu-
dents come to our practice every month. I know
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from my great experience that out of 100 students
only 1 percent can write and know exactly what they
want. All trainees, 95 percent are not prepared for
journalism, especially for news. They have very nar-
row knowledge and skills that are not at all neces-
sary. And we have to teach them everything from the
beginning, in this regard, we do not accept young
journalists to work.”

A news website editor agreed with above-men-
tioned views. He said, “In the 1-2 years you need
to study general journalism and then divide by eco-
nomics and business, etc. And I would suggest to
open an elective for all universities. To be honest,
the journalism department is not managed by jour-
nalists but by philology. And unfortunately, these
people have never worked as a journalist, and at the
moment this is the main problem." He also added,
“Unfortunately, I did not receive a feedback re-
sponse from university professors. They do not give
sufficient feedback citing to the lack of time.” An-
other editor said, “You may spend five years or six
years at a university but in one month in news room
you learn more.”

Although some shared positively about journal-
ism education, they still ended up with responses
that expressed some dissatisfaction. For example,
one journalism student currently doing an internship
at a state news outlet said, "All the literature we read
from Soviet times. And when you come to practice
in any media you understand that you learn ...[that]
you do not need it at all. We also have old equip-
ment, and a lot of them have not been working for a
long time. If all this changes it would be very cool."
Another student shared, "The disadvantage is the
fact that we learn in several languages at once. I be-
lieve that a journalist should specifically define for
himself his professional language. And many appli-
cants on admission wanted to be Kazakh language
journalists and had great potential for this. Knowl-
edge of several languages turned out to be useful,
but not for all, because specifically one language
was not given due attention.”

What Needs to be Done?

The editor-in-chief of one of the state TV chan-
nels said, “When we hire, we primarily look at work
experience. It is most important. But if this is a stu-
dent who has just graduated from a higher institu-
tion, respectively, they have no work experience,
then we look at their abilities. Can I write the text,
whether the plot is built and so on. In general, about
1,000 students graduate from the journalism depart-
ment every year...But only 10-15 people get a job
in their field. There is no need for separate depart-
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ment of journalism but journalism courses should be
offered...And once again, the most important thing
is experience. Higher institutions must enter into
contracts with television channels, magazines, and
websites and provide students with experience..."
Another suggestion included one from experi-
enced editor and blogger who said, “Now there are
a lot of questions: do you really need to study as a
journalist? I believe that it is not necessary to spend
years on it when you can just learn the courses. Be-
cause now I’'m looking at students who come after
graduating from the journalism department even with
red diploma [honorary diploma], but in the end they
don’t know anything...Therefore, it is necessary to
increase practical exercises. The faculty of journal-
ism is everywhere, even in the medical university
in Shymkent. I believe that it is necessary to change
the structure of training journalism. From the first
course the student must be 'in the battlefield." And
we must give students more opportunities. Higher
educational institutions should be in close contact
with television channels and newspapers and maga-
zines. And TV channels, in turn, should take on
work from the first year, give opportunities to stu-
dents. Secondly, the future of journalists should not
only study journalism, but also finance and so on... ”

Discussion/Conclusion

Although this study may seem of scholarly con-
cern to only a small group of researchers invested
in journalism education in Kazakhstan and wider
Central Asia, it should in fact concern for anyone
who cares about journalism in a society. This study
explored how working journalists, editors and stu-
dents of journalism perceive journalism education
quality in the context of Kazakhstan. This study
was important for a number of reasons. This study
was undertaken with a heightened concern about
the quality of journalism education, including when
there was a public call to close all journalism pro-
grams at universities in the country. Although he
did not single out journalism, the President of Ka-
zakhstan cited that the majority of employers are not
satisfied with education quality in the country, sug-
gesting broader concern about the quality of higher
education. Understanding journalism students’ and
working editors' attitudes toward journalism educa-
tion is important knowledge because how journal-
ism teaching is perceived by other stakeholders of
journalism community will shape how to upgrade
journalism education to better prepare future gen-
erations of Kazakhstan journalists.

Drawing on in-depth interviews with 24 jour-
nalists, editors and students of journalism programs,
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the study seeks to understand journalism education
through people's own words and experiences. Some
findings are in line with other existing studies that
argue that students, working journalists and editors
have a generally low opinion about journalism stud-
ies. They cite that some of the faculty members may
have little or no practical experiences themselves in
the subjects they teach. Another finding was that uni-
versities focus heavily on the theory of journalism
and fail to provide hands-on experiences to students
(CIMA, 2007). Everyone agrees that "journalism is
changing and requires new educational models that
value critical and creative thinking skills while pro-
viding practical experience and strong links to in-
dustry" (Brown &lbrayeva, 2019, p. 40). This is not
a unique situation to Kazakhstan. Toraliyeva offers
similar argument in the context of neighboring Kyr-
gyzstan, where faculty members teaching journal-
ism have backgrounds as historians, linguists, or are
from other academic disciplines (Toralieva, 2014).
It may be explained by the fact that journalism pro-
grams historically were included within philological
departments that traditionally included areas such as
literature, philological studies, Russian and foreign
languages (Lukina& Vartanova, 2017).

Practical Implications

As the results showed, journalists in Kazakh-
stan strongly urge for more practical assignments
in courses, more multimedia reporting courses, and
an emphasis on practical skills more than theoreti-
cal. The major finding of this study that is in line
with existing literature is that curriculum should be
updated to meet current realities of journalism. It is
possible that the current generation of journalism
students have higher expectations from journalism
programs because they are emerging into a world

of new technologies and the internet. In addition,
this is the generation who participate in exchange
programs with European and American universities
and, upon return, they expect a higher quality of cur-
riculum after being exposed to top university facili-
ties and programs. In essence, as findings strongly
suggest, as noted by Claussen (2019), journalism
programs need to fix (update) what they are teach-
ing and, in some cases, who is teaching.

The issue of journalism education quality par-
ticularly takes on an urgency when the journalism
community globally faces many other troubling
signs such as growing distrust from the public, fake
news, propaganda, and that journalism is weakened
already by disruptions to its traditional business
model. Media freedom is globally declining to its
lowest (Center for International Media Assistance,
2018). In such context, it is important that journal-
ism educators bear some responsibility for improv-
ing the standards of teaching journalism in Kazakh-
stan. It is also important to do so in discussion with
various professional stakeholders such as media
owners, academic institutions, journalists’ unions,
and others to pay urgent attention to the quality of
professional standards of working journalists and
future generations of journalists who will play a vi-
tal role in keeping public informed about essential
happenings in society so they make informed deci-

sions as citizens.
Limitations

There are several grounds for critique of this study. First,
the sample is relatively small and does not include faculty mem-
bers. A second limitation is that the study relied on the words of
journalists and students of journalism programs. It is possible
that they may not have been honest in evaluating journalism ed-
ucation programs. Future studies should involve faculty mem-
bers and expand sampling to involve more research participants.
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