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MEDIA AS A PROMOTION TOOL FOR ELECTRONIC
GOVERNMENT AND SERVICES

Population in the modern society are no longer to seek the information and other documental ser-
vices by themselves. Appearing of electronic devices and services enlighten people’s life, so the im-
provement and development of it is vital. Media becomes the basic instrument in realizing this process
and let users to be aware of last news and changes. Therefore, it is the relevant problem of research work.

The aim of article is to explain the role of media in promotion of electronic services. Basic scientific
and practical directions include all mention of electronic services and government in mass media, ad-
vertising in social media and recognition in environment, also it was defined the main tasks of research
article. Apart from written theories, the author took the questionnaire from citizens of 18-30 years during
the work process.

Whilst writing the scientific research, there were analyzed and concluded publishing and advertising
of e-services through media tools. Mobile application and version in social networking services were
compared that provide to opening up of drawback and best qualities. So methodology used in given
article is more qualitative than quantitative because of using numbers, analysis and amount of users
related to this scientific work.

Expected result is to identify how much people operate the electronic services or e-Gov at that mo-
ment and what type of media is more influent in this case. Worth and practical meaning of research work
are Studying the true numbers taken from real time sites and application. The value of making research
paper is associated with direct contact of real users rather than taking facts from Internet. Conclusion of
scientific work links with numbers and facts that would be used in following development of electronic
government and services through mass media.

Key words: electronic government, media tools, social networking services, electronic services.
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Meamna 3AeKTPOHADI YKIMET NeH KbI3MeTTepPAiH,
AAMYy KYpaAbl peTiHAe

Kasipri aamblFaH KOFaMAQ aKrnapaTt i3Aey MeH e3re Ae KaxXeTTi KyxaTTap iCiMeH arHaAbicy
KMbIHABIK, TYAbIPMaAbl. IAEKTPOHABI KYPbIAFbIAGD MEH KbIBMETTEPAIH, Mainaa GOAYbl apamM3at emipiH
aQHaFyPAbIM KEHIAAETTI Aecek KaTeAecrnerMi3, COHAbIKTaH OHbIH OAaH 8pi XEeTIAAIpYI MeH Aamybl
aca MaHpI3abl. bykapaablk, aknapart Kypaaaapbl OCbl iCTiH, >Ky3ere acyblHAQ Heri3ri KypaAblHa ariHaAa
OTbIPbIMN, KOAAQHYLILIAAPAbIH, COHFbl YKQHAABIKTAP MeH e3repicTepaiH xabapaap 60AYbIHA MYMKIHAIK
6epeai. Coa cebenTi GyA MOCEAE 3epTTeY XKYMbICbIHbIH, ©3€KTiAIr 6OAbIN TabbiAaAbI.

MakanaHblH, MakcaTbl — 3AEKTPOHAbI KbI3METTEPAIH, AAMyblHAAFbl MEAMAHbIH POAI >KalAbl
GasiHAaay 60AbIN TabblAaabl. Herisri FbiAbIMM >kaHe Taxxipubeaik GarblTTapFa aknapart KypaAsapbiHAA
aTaAybl, 9AEYMETTIK >KeAi KbI3BMETTEPIHAE KapHaMaAaHybl X8He KOFaMAbIK, OpTasa TaHbIAYbl TypaAbl
3epTTeyAepAiH XKyprisiayi. CoHbiMeH katap 6yA Ti3iM MakaAaHbiH 6acTbl MIHAETTEPIH A€ aKbIHAANADI.
ABTOp aiTbIM 6TKEH TEOPUAAAH GOAEK FbIAbIMM XYMbIC 6apbicbiHAa 18-30 >kac apaAbiFbiHAAFbI KaAa
TYPFbIHA@PbIHAH CayaAHaMa aAbIHABI.
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MakaaaHbIH, Xa3bIAy KE3IHAE IAEKTPOHAbI KbI3METTEPAIH OYKApaAbIK, aKnapaTt KypaAAapbl apKblAbl
JKapusIA@HYbl MEH >KapHamaAaHyblHa KATbICTbl >KaH-KaKTbl TaAAQYy >KaCaAblM, KOPbITbIHABIAQHADI.
Mo6MAbAT KOCbIMLLA MEH BAEYMETTIK >KEAIAET i SAEKTPOHAbI YKIMETTiH HYCKaAapbl ©3apa CaAbICTbIPbIAbII,
COHbIH, HEri3iHAE KEMLLIAIK TyCTapbl MEH apTbIKLIbIAbIK, KacueTTepi aHbikTaaabl. COA cebenTi Makaraaa
canaabIKTaH repi, CaHAbIK, METOAOAOIMS Kebipek GepiAreH, acipece caHAApP, TaAAAYAAp MEH FbIAbIMM
>KYMbICNeH 6aiAaHbICTbl KOAAQHYLLBbIAADP CaHbl KOAAAHbIAFaH.

3epTTey >KYMbICbIHAH KYTIAETIH HOTMXE — SAEKTPOHAbI KbI3METTEpP MeH YKIMEeTTi KAHLUIAAbIKTbI
KM aAaM KOAAAHATBIHbIH XOHE MYHAAN XafaanAa MEAMaHbIH Kai TYPIHAE 6acbIMABIAbIK, 6ap eKeHiH
aHbIKTay. 3epTTey >KYMbICbIHbIH MAHbI3AbIAbIFbI 8P MPaKTUKaAbIK TYCIHIKTEMECI peTiHAe ABA Kasipri
COTTe CalTTap MeH KOCbIMLIAAAPAAFbl KOAAQHYLIBIAAPABIH HAKTbl CaHAApbl GOAbIN TabblAaAbl. AA
FbIABIMU 3epTTey >XKYPri3yAiH MeHIi — FaraMTopAarbl (DaKTIAEpAEH repi, emMipAe KOAAAHYLIbIAQPMEH
Tikenern OaiaaHbiCTa OOAybl. 3epTTey KOPbITbIHAbIAAPbI JAEKTPOHAbI YKIMET MeH KbISMETTEPAIH
6oAallaKTa AAMYbIHAAFbl MAaCC MEAMAHbIH CaHAAPbl MEH aknapaTTapbiMeH GANAAHbBICTbIPbIAAAbI.

Tyiin ce3pep: SAEKTPOHAbI YKIMET, MEAMA KYPaAAapbl, SAEYMETTIK >KEAIAeD, 3AEKTPOHADI
KbI3MeTTep.

H.A Taey6aesa’, A.T. l'y6awesa?

Kasaxckuit HaLmOHaAbHbIN yHUBEPCUTET MMeHn aab-Dapabu, KasaxcTaH, r. AAmarbl,
'e-mail: Naz_96_14@mail.ru
2e-mail: dariga.79_97@mail.ru

MeAua KaK MHCTPYMEHT NMPOABMXKXEHUSA IAEKTPOHHOIO NPAaBUTEAbCTBA U YCAYT

B coBpemeHHOM 06uiecTBe GOAbLLE HET HEOOXOAMMOCTM CaMMM MCKaTb MH(POPMaLMIO U ApyrMe
€-YCAYTM AOKYMEHTUPOBaHMS. [MoSIBAEHME SAEKTPOHHbIX YCTPOMCTB M €-YCAYT Ha CAMOM AEAE 0OAETUMAO
>KM3Hb YEAOBEYECTBA, MO3TOMY AAAbHENLLIEE NMPOABUXXEHME UIPAET BAXKHYIO POAb B CTPEMUTEABHOM
pa3BuTUM Hayku M TexHuku. CpeacTBa MaccoBoM MHGOPMaUUU CTAaAM FAABHbIM MHCTPYMEHTOM B
peaAmM3aLMM AAHHOIO NMPOLECCA, YTO MO3BOASET MOAb30BATEASIM ObITh B KypCe MOCAEAHMX COObITUI 1
M3MEHEHMIN. AKTYaAbHOCTb TeMbl UCCAEAOBAHMS — MOOMABHOCTb, AOCTYMHOCTb, MHOrOYHKLIMAALHOCTb
Meama.

LleAblo AQHHOV CTaTbU SBASIETCS M3YUYEHNE MEAMA B MPOABMXKEHUM IAEKTPOHHBIX YCAYT. OCHOBHbIE
Hay4Hble M NPaKTUYECKMe HaMpPaBAEHMS 3aKAKYAIOTCS B MPOBEAEHMM MCCAEAOBaHMI 06 YNOMMHAHMSAX
SAEKTPOHHbIX YCAYT B CPEACTBAX MaCCOBOM MH(OPMALIMM, NyOAMKALIMSX, B PEKAAME COLMAAbHbIX CEeTei
M Y3HaBAEMOCTb B COLMAAbHOM CPEAE, TEM CaMbIM OMPEAEAMAUCH FAABHbIE 3aAa4M CTaTbM. ABTOpaMm
Take OblA MPOBEAEH OMPOC Ha AAHHYIO TEMY CPEAM XXUTEAEN ropoAa B Bo3pacTte oT 18 Ao 30 AeT.

Bo Bpemsi HanMcaHMsi AQHHOM CTaTbM ObIA MPOBEAEH MOAHbBIM aHAAM3 M CAEAAH BbIBOA O POAMU
NyOAMKALIMIA U PEKAAMbI SAEKTPOHHbIX YCAYT B MeAMa. CpaBHEHME BEPCHMM SAEKTPOHHOI O NMPaBUTEAbLCTBA
B BUAE MOOBUALHOIO MPUAOXKEHMS M aKKAYHTOB B COLIMAAbHbBIX CETSX MO3BOAMAO OMPEAEAUTb CAAbble
M CUAbHbIE CTOPOHbI AQHHbIX MeAMa. MIMEHHO MO3TOMY B HayuHOM paboTe 6OAblLe KOAMYECTBEHHOM
METOAOAOTMM, YeM KAYeCTBEHHOM, 3a CUYET MCMOAb30BaHMS UMCEA, AHAAM30B M KOAMYECTBA
NMOAb30BaTEAEN, CBA3aHHbIX C MICCAEAOBAHMEM.

OXXMAAEMBIA PE3YALTAT UCCAEAOBATEALCKOM PABOTbl — BbISCHUTb, Kak MHOIO AIOAEN MOAb3YIOTCS
YCAYraMM 3AEKTPOHHOIrO MPaBUTEAbCTBA M Kakoi BUA MEAMA MMeeT OOAblUee BAMSHME B AQHHOM
CAyvae. BakHOCTb M MpakTMyeckas 3HauMMOCTb PaboTbl — TOYHbIE UMCAQ MOAb30OBATEAENH CaNTOB U
NMPUAOXKEHUSI Ha AA@HHbIA MOMEHT. LIEHHOCTb MPOBEAEHUSI UCCAEAOBAHMSI MOATBEPIXKAAETCS MPSIMbIM
KOHTAKTOM C CaMMMM TMOAb30BATEASIMWN SAEKTPOHHOM YCAYTM B OTAMUYMM OT (PakTOB B MHTEpPHETE.
MTOrm MccAeAOBaHMS NPUBEAM K LUMMPPaM M AAHHbBIM, KOTOPble OYAYT LWMPOKO MCMOAb30BaHbl AAS
AAAbHENLLIEro NPOABMXKEHUS SIAEKTPOHHOIO NMPaBUTEABCTBA M €-YCAYT C MOMOLLbIO MacC-MeAMa.

KAtoueBble  cAOBa:  DAEKTPOHHOE an opportunity to get anything in some minutes.
NpPaBUTEABCTBO, MEANANHCTPYMEHTDI, They are no longer to go to special organizations,
COLMANDHBIE CETW, SACKTPOHHBIE YCAYTU. sit and wait, meet different people who are angry

Introduction

In the era of mobile devices and digitalization,
almost all things become electronic and accessible.
Nowadays people know few ways to reach any
information. If before they had to stay at queue
and wait for hours and hours, today they have
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or nervous, they are no longer to run amid of
corpuses and buildings to have a signature for
their document. It is known how difficult to get
a statement or reference for work, certificate of a
good conduct. Because the time that people spend
to go there, make a request, and time for waiting
before the cooperator do this work and you get it.

123


mailto:Naz_96_14@mail.ru
mailto:dariga.79_97@mail.ru

Media asa promotion tool for electronic government and services

Afterwards the interval of your way to take this
paper to necessary organizations. All processes
take a time, energy and financial costs.

Electronic services are electronic because people
are not possible to do the process of documentation.
The automatic system managed by robots, computers
and other mechanisms or technologies were the
start of digitalization. So, the e-government should
expand its opportunities to best level. However, it
is not available without any advertisement of this
progress. Social media is really effective in such
kind of problem. The government use the social
network, apply for media as a tool for magnification
the electronic services, preciously government.

This article is about the role of mass and social
media used for electronic government. Which
types of media could be applied or how we operate
them to reach the useful information for them? Do
people use special application of e-government?
What is it and does it cost anything? Main questions
investigated in this research paper are like these.

Research problem is to find the reason why
people prefer traditional method of services within
there is electronic one. What is the basic problem
of their escaping from it? Therefore there would
be utilized method as collecting data and making
interview or questionnaire among users to explain
how much people liked this whereas another do
not.

The aim of article is to show that electronic
services and electronic government are becoming
popular and overused thanks for media and
Internet. Especially the role of social networks in
promoting e-government’s application amid mass.
Consequently, types of media as online platform and
several varieties of application and networks would
be the object of research.

Material and methods

In the process of writing this scientific work and
researching different online platforms and portals to
know more about users’ opinion related to electronic
services and experience before, desire to use in future
or disinclination. Variety materials about electronic
government, its determination and development
history, analytical sites and articles were also studied
during the scientific article. Using the social media
as a tool of promotion in electronic government
provided to learning the article Fernandez about this
theme ( Fernandez N.N., 2010).

The hypothesis of research work was the fact
that “as we use SNS (social networking sites) more
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as the request for electronic services grows faster”.
Namely, advertising of electronic government in
Instagram or Youtube, where a lot of people spend
their time, users of mobile government site are more
and more. It is like a “bait” for internet “dwellers” to
expand their knowledge and economy time.

In reference to methods used in scientific work,
it is noteworthy thing to mention qualitative one.
The research is based on numbers of users, amount
of operations and advertisements or any news
published in mass media. Apart from that, there
were done several charts and graphs to visualization
the fact used in the article. Also it was used a
questionnaire for population of Almaty 18-30 years
who always, sometimes or never operate mobile
government application on their smartphones
(booksforstudy.com).

Literature review

During the search of bibliography and different
articles, there was found interesting material written
by three authors as Aizhan Tursynbayeva, Massimo
Franco and Claudia Pagliari. They wrote given
article in 2017 and it was related to role of social
media for e-government. But the main difference
between this work and work of three researchers
is theme (Tursynbayeva A., Massino F., Claudia P.,
2017). They investigated the health sector and study
systematic review of publishing, whereas mentioned
article is about the role of social media as a tool in
promotion of electronic government and services.
Mostly they used Youtube, Twitter and Facebook
as a tool of using in the context of e-Government
in public health. Authors made studies linked
with relationship between public sector health
organizations and citizens. It was the basic focused
object they tried to study whilst the research. In their
scientific paper, researchers talked variety methods
and methodological studies related to using the
social media as a tool for e-government in public
health. Democratic participation and transparency
were another important part of their research work
(Fink A., 2010).

Another scientific article close to given is “The
impact of the Internet on Political activism” (Norris
P., 2008). Of course, political activism and social
media effectiveness are not same. But nevertheless
author talked about how Internet impacts on
political activism, not about political process in
the whole. This scientific paper was written almost
12 years ago, but the role of internet, especially
social media, is relevant even now. Such thematic
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problem and questions are observed in the article
“E-Government and SMEs” (Craig R., 2008). Indian
authors also attempted to examine about social
media effectiveness on advertising (Reddy, Malathi
and Kumar, Dr. L. Kuladeep, 2016).

Also, the scientific research work contain the
E-government survey done in 2016 (UN, 2016).
There were shown different numbers and indexes of
analysis, charts and graphics. This material would
used as an additional material to bibliography and
main part about researches.

Result and discussions

Electronic government’s basic goal is to make a
comfort for life of people. Therefore it is significant
to know and research what people think about
e-government and do they use variety electronic
system in their life. According to survey made by
surveymonkey.com, it was brightly seen numbers
of activity of operating e-services in simple daily
routine. Almost 70% of answered people said that
they are aware of electronic government and 42%
of them approved about mobile application on
their smartphones. However, only 11 respondents
answered that they usually use m-Gov application
for necessary deals related to documents and other
official processes.

In reference to discussions which could be
during the research of electronic system is a lack of
human contact. Electronic services “fight” with the
time, distance and contact with live people in the
life. It could provide to closeness of character and
loneliness if they could not be in touch.

Main part

Because of appearing different new
technological devices, society is going to be modern
and digitalized. Almost every family has mobile
telephones, smartphones, laptop and personal
computer at home. Internet connection also becomes
approachable. In Kazakhstan, internet grows till
the 4G. Certainly, not all regions and districts
are involved. Moreover, the interest of people to
electronic services plays vital role in development
and improvement of such services. When there is
a request to something, it becomes more popular.
For example, mobile type of electronic government
could not be so famous among population, if people
do not have special gadgets for using it (Bertot J.,
Estevez E., Janowski T., 2016). It is significant
to state that the time of ICT (Information and
Communication Technologies) began. We use
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various social networks like Instagram, YouTube,
Facebook or WhatsApp that give us a chance to be
in connection with our close people and be aware
of last events. It is not necessary how television and
radio history affected on humanity, how computer
technologies became the part of people’s life. And,
how electronic services were firstly operated in
the progress of digitalization (Flak L.S., Dertz W.,
Jansen A., Krogstie J., Spjelkaviik I., Olnes S.,
2009).

When we talk about the definition of
e-government, there are lots of definitions done
by authors. Some authors said that it is the unique
interaction between citizens and municipality (portal.
oas.org), whereas researchers like Holden, Norris
and Fletcher noticed the electronic government
is the information what government gives us 24/7
(Holden, Norris & Fletcher, 2003). Definitely, people
get the information almost every day of his/her life,
every hour, minute and second the information
flow does not dry out. Therefore, the effectiveness
of social media is a huge support in improvement
of e-government from time to time. Nowadays, as
psychologists and experts said, people do not need
to search something by themselves (Chee Wei
Phang, Atreyi Kankanhali, 2008). If they want to
eat, they order it. If they want to travel abroad, they
buy the tour online and just go. Maybe even stay at
home and see it through virtual reality glasses on
YouTube. They could not go to special municipality
organizations and wait for long times. Why? It seems
to be so hard to get official document with signature
and stamp. That is why they had to stay till the end
of working day, be angry because of queue and just
wait for. Afterward such organizations created a
special computer system for self-services. It was in
the organizations inside and whilst one part go to
specialist for consultations, others could use it by
themselves. They choose the service what they need
and if it is necessary enter the number of identity
card. This process could be require some time (from
1 to 15 min). Several services like certificate of
good conduct, references from psychological and
narcological hospitals is going to be done in few
seconds. Also such computers are not only one in
the city or region (Ndou V., 2004). Therefore this
kind of service became popular and was the start
of electronic service and electronic government in
Kazakhstan.

Afterwards it was constructed the mobile version
as an application for smartphones of Android and
IPhone. Of course, first version was not so ideal.
Others too. It was continued till the end of 2019 year.
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Constructers and [ T-specialists made normal version
of M-Gov (5.0 and more version for Android, 11.6
and more for Apple products). This application
includes lots of functions and choices to register/
log in. First of all, user needs electronic digital
password to authorize. It gives huge opportunity
to operate more services. There is another variant
like entering individual identification number and
telephone number, although services are limited
in this case. Among list of given services, user
could see the queue to kinder garden or new home,
information about childcare allowance before 1
year old, checking the limit to go abroad by any
reasons. In the chapter of career and employment,
it is easy to request private business, certificate of
good conduct or history of arrests, reference about
pension contributions and all information about it(
investment income of contributor). Section of legal
assistance considers checking of permission and
license, status of individual entrepreneur, registration
of legal entity, reregistration of branches and
representations. Including data about Legal statistics
and special accounting Committee, administrative
delinquency, certificate about changing documents,
arresting to business, participating of legal entity in
other deals, certificate about registered branches,
representations, also name match of business deal are
part of this, whilst the sector of privilege, allowance
and pension is about the certificate of basic pension
amount. This application is available for drivers
in case if they want to observe the inspection
period and sum of fine for traffic violation, and for
participants of “Bolashak” scholarships to apply for
necessary documents. Among people interviewed
in the survey, most of them pointed the sector of
health and expressed their gladness for having
an opportunity to call a doctor, register for visit,
certificate from drug/psychological dispensary and
medical insurance. Also there are volume related to
real estate and housing. Inside of special services,
the user could find the privilege to pay for mobile
connect, check documents and bills given by egov.
kz, and other basic information about national tax,
etc. The catalog of services done by electronic
government’s mobile version is wide. Creators tried
to do everything acceptable and easy to use for
people who are not close with new technologies.

Social media’s role in promotion of electronic
government

Being popular of mentioned mobile application
is related to advertisements of it. Especially,
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billboards in the street and pop-up ads play vital
role in this process. Among respondents, almost half
of them said that the first meeting with m-Gov was
through SNS (social networking services), including
Instagram (Craig Ron, 2008).

Instagram is one of the most popular and known
application among internet users. And everyone is
involved to sector “stories”. Whilst watching friend’s
stories, there are lots of pop-up ads about electronic
government, new services of m-Gov and last news
or numbers linked with it (http://www.seoded.rw/).
Apart from that, Instagram users and administrators
of different organizations apply for a hashtag (#) with
words like “e-gov:, “m-gov”, “digitalqazaqgstan”,
“digitalkz”, “egovmobile” and “EgovKzBot”.
Usually people share their experiences about
application or service through these hashtags and
publish it as a common message for other users
too. Amid utilizers, there are also account admin
who manages pages about e-government. When
somebody log in Instagram, he/she can see different
advertisements as pop-up ads, posts, stories or just

hashtags in theme (McCaughey D., Baumgardner
C., Gaudes A., LaRochelle D., Wu K., Raichura T.

2014).

Another SNS related to e-government is
Telegram. It is a cloud-based messenger provided
exchange of variety format of media files and
documents. And having of bots give an opportunity
to be in contact with people and take an answer in
few seconds. It is a special accounts operated by
program (Wikipedia.com). For example, the bot
“EgovKzBot2.0” is one of the best-known bot in the
Kazakhstan. This is acceptable for having chance
to take some necessary information and data via
only telegram. First of all, the user could check the
fine history and the sum of it. Or find the info about
having or lacking of tax debt. The link to download
the application and connect with operator are also
acceptable. In the section of services, utilizer has
a real good opportunity to get different certificates
and references, check information and register to
certain medical organization through messenger. If
the person does not to use mobile version, he/she
could apply for live version of services in the special
organization by registration with bot advance (Pan
B., Crotts J., 2012).

Media about e-government

New products are always advertised not only by
social networks, but also through media tools too.
Especially the role of newspapers, television and
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street advertising is significant. Because internet
users are limited by their ages, region and possibility
of access to Internet. Only certain part of population
could see television programs, advertisements
between shows and plots. Only several people are
still loving to read newspapers instead of iPads.
Radio programs are also available for old people who
prefer it or drivers who listen to it in the car. And,
all types of media are linked with e-government via
talking and discussing it.

For example, Kazakh newspaper “Aikyn”.
The author Edil Ospan wrote the article “Digital
technology is a key of development” where he
said about the meaning of e-services in the area of
law. E-information apps for population who want
to know more about governmental organizations’
plans and projects. Second point he suggested
was “e-complaint” system. He considered that it
is very comfortable for people not to go to special
place and do hundreds papers. Apart from that
there were “e-advice” and “e-petition”. Mentioned
article was published on August of 2019 and was
related to ideas of developing e-services in our
country. The author did not try to advertise done
service, moreover he attempted to add another
one which would be convenience in his field of
study (aikyn.kz).

In reference to TV activity, local television
channel AstanaTV made a release about economical
effect of electronic government in Kazakhstan. This
video was showed in 2016 during the evening news
program (astanatv.kz). 1 year later another channel
KazakhTV also did a news about mobile application
version of e-gov and its awarding in UAE. It was
a First World Govtechineers Race-2017 in Dubai
and domestic application tool a prestigious prize
for creating qualified mobile app. There was also an
interview of Dauren Abayev, minister of information
and communication, where he explained the
systematic function of it.

As we see, ways of development for electronic
services depend on how society accept it. How
media promote it and what they talk about problems
and which direction they prefer.

Conclusion

Having concluded, the role od media in
promotion of electronic services and electronic
government (e-Gov) is a significant for being
acceptable and easy to understand among population.
Today it is not a problem to download the certain
program and create something. We can think that
we even do not need any adverts for promoting
it because the internet could do everything. But
nevertheless, traditional media has its power still
this day. Television programs make a show about
discussion electronic government between politics
or other active social people. Radio would talk about
it in the air, whilst the driver listening it observe
the billboard on the street. Pop-p ads in the social
networks is available and overseen for all internet
users. So, we can surely say that the media is a basic
tool of promotion e-services.

It does not matter, how digital technologies
would develop in next centuries, but the significance
of this process is to facilitate people and enlighten
their life as better as possible. Using different
websites, application and electronic services should
help people to solve their problem, get necessary
documents and make paper deals that used to be so
problematic and nervous for being long and endless.
Therefore, the result of scientific research work
would include the index of users who are operating
electronic services among population of Almaty
city and variety comparative charts of media tools
like newspaper, Internet and television, which are
making the advertisements of e-gov and e-services
providing to improvement of domestic electronic
services in Kazakhstan.
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