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CITIZEN JOURNALISM AND THEIR INFLUENCETO
THE COLLECTION AND CONTENT OF NEWS

This article discusses issues of citizen journalism. Researchers have given many definitions of what
citizen journalism is, which is detailed in the first part of this article. The second part examines the advan-
tages and disadvantages of the citizen journalism. Also, this article explores the role of citizen journalism
in the dissemination of news. With the advent of new technologies, each user can publish any informa-
tion, upload photos, video on the internet, which allows them to be a journalist. This trend says that
professional journalists have competitors. Can we call them competitors?This article gives an answer to
this question considering the advantages and disadvantages, and the possibilities of professional and citi-
zen journalism. The topic of this article is relevant in the century of new technologies and innovations.
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XKoaxxaHosa I'.T.

Meama >xxeHe XXypHaAnCTMKa CaAaCbIHAAFbI FYMAHUTAPABIK, FbIABIMAQP MarmncTpi,
K.>Ky6aHoB aTbiHAaFbl AKTE6E BHIPAIK MEMAEKETTIK YHUBEPCUTETI,
['yMaHWUTapAbIK 3€PTTEYAEP MHCTUTYTbIHbIH, FbIAbIMU KbI3METKEPI,
KasakcraH, Aktebe, e-mail: zholzhanova g@mail.ru

A3amartTbIK XYPHAAMCTHKA XKOHE OHbIH, )KaHAAbIKTap TapaTyAarbl acepi

byA Makanasa Kasipri Kesae KeHiHEeH AaMbI KeAe XKaTKaH a3aMaTTbIK, >KYPHAAMCTMKaAFa aHbIKTama
6epiAirn, OHbIH >XAHAAbIKTap TOMTamacbiHa acepi KapacTbipaAaabl. JKaHa TEXHOAOTMS KApPKblH aAbIr
»katkaH XXI| FacblpAa asamMaTTbIK, XXYPHAAMCTMKA ABCTYPAI XKYPHAAMCTMKAMEH KaTap KaAbINTAChIN Ke-
A€Al. Bcipece >aHaAbIKTap TapaTyAa OAapAbIH YAECTepi 30p. MakaAaHbIH ekiHuli 6eAIMIHAE a3aMaTTbIK,
>KYPHAAMCTMKAHbBIH apTbIKLLbIABIKTAPbl MEH KEMLLIAIKTEPI KapaCTbIPbIAAAbI.

CoHbIMEH KaTtap, OCbl MakKaAaAa >KaHAAbIKTAp TapaTyAa as3amaTTblK, >KYPHAAMCTMKAHbIH, pPe-
Al TaAKblAaHaAbl. JKaHa TEXHOAOTMSIAAP MHTEPHETTIH 8P MalAaAaHYLLbICbIHA KE3-KEAreH aknapaTTbl
>kapusiaan, poTo, berHeAepai 63 BeTiHLLE XYKTEN, KYPHAAUCT BOAYFa MyMKIHAIK 6epeai. bya TeHAeH-
UM KSCIMKOM XXYPHAAMCTEPAIH GacekeaecTepi nanaa GOAFaHbIH aHFapTaAbl. AereHMeH, oAapAbl 6a-
CeKeAecTep Aen atar aAambi3 6a? ATaAMbIL MakaAa OyA Cypakka KociOm >koHe a3aMaTTbIK, >KYPHAAMC-
TUKaHbIH MYMKIHAIKTEPIH capaAai OTbIPbIN Xayarn 6epyre ThipbiCaAbl.

ByA TakpbIpbIn >kaHa TEXHOAOTMSIAAP MEH MHHOBALMSIAAP FaCbIPbIHAQ 3€PTTEYAI KQXKET eTeTiH 63eKTi
TakbIpbINTapAbliH 6ipi 60AbIN TabbIAAABI.

Ty#in ce3aep: asamMaTTbIK, >KYPHAAMCTMKA, ASCTYPAI >KYPHAAMCTMKA, >KaHAAbIKTap, >KaHAAbIKTap
Ma3MyHbl, a3aMaTTbIK, >XYPHAAMCTMKAHbIH, MainAACbl, a3aMaTTbIK, >KYPHAAMCTUKAHbIH, KEMLLIAIKTEPI.

XKonaxanosa I'.T.

MarucTp rymaHutapHbix Hayk B cchepe Meama v XKypHaAMCTHKM, HayUHbI COTPYAHMK MHCTUTYTA
l'YMaHUTapPHbIX MCCAEAOBAHMIA AKTIOBGMHCKOrO PErMOHAALHOIO FOCYAQPCTBEHHOrO yHuBepcuTeTa um.K. )Ky6aHosa,
KasaxctaH, AkTo6e, e-mail: zholzhanova_g@mail.ru

I'paxkpaaHCKas )KyYpPHAAMCTHKA U ee BAUSIHME Ha COOp U CoAep)KaHue HOBOCTeH
B cTaTbe paccMaTprBaloOTCsl BOMPOChI FPAXKAAHCKOM XKYPHAAUCTUKM. McCAeAOBATEAM AQAU MHOXKE-

CTBO OMPEAEAEHWIN TOrO, YTO TaKOE rPadk AAHCKash >KYPHAAMCTMKA, KOTOpasi AETAaAM3MPYETCS B NEPBOM
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YyacTu 3ToM cTaTbn. BTOpas yacTb paccmaTpmBaeT MNOAb3Y MPENMYLLLECTBA? M HEAOCTATKU FPa>KAQHCKOM
SKYPHAAUCTMKU. Tak>Ke AQHHAS CTaTbsl UCCAEAYET POAb FPaXK AQHCKOM YKYPHAAUCTUKKM B pacrpocTpaHe-
HMM HoBOCTeN. C MOSIBAEHMEM HOBbIX TEXHOAOTMM KaXKAbI MOAb30BATEAb MOXET OMyBAMKOBATH AlO-
6yt0 MHPOPMaLMIO, BbIKAAAbIBATb (DOTO, BUAEO B MHTEPHET, UYTO MO3BOASET MM ObiTb >XYPHAAUCTOM.
JTa TEHAEHLMS FOBOPUT O TOM, YTO Y MPOdEeCCUMOHAAbHBIX XXYPHAAMCTOB MOSIBUAMCb KOHKYPEHTbI.
MO>HO AWM Ha3BaTb MX KOHKYpeHTamm? ITa CTaTbs AQET OTBET HA 3TOT BOMPOC, pacCMaTpPUBas MAIOChHI
M MMHYCbl M BO3MO>KHOCTM NMPO(EeCCUOHAAbHOM U FPaXK AQHCKOM XXYPHAAMCTUKK. Tema AaHHOM CTaTbu
ABASETCS aKTYaAbHOM B BEK HOBbIX TEXHOAOIMIN M MHHOBALIMM.

KAtoueBble cAOBa: rpakAaHCKas >KYPHAAMCTMKA, TPAAMLMOHHAS >KYPHAAMCTMKA, HOBOCTM, CO-
Aep>kaHne HOBOCTENM, MOAb3a FPAXKAQHCKOM >KYPHAAUCTUKM, HEAOCTATKM MPaXK AQHCKOM XXYPHAAUCTUKM.

Introduction

Researchers have given many definitions of
what citizen journalism is. According to Calvert
and Torres (2011) citizen journalism is old journal-
ism, which belongs to common amateur journalists
among citizens. They collect news and contribute
information to the general public voluntarily. Four
points, such as “it is not produced by a traditional
news”, “it is produced by a group”, “it is open to
audience contributions and participation” and “is
strives to cover marginalized communities through
recruitment of members of these communities and
coverage of these communities” are defined by Ru-
tigliano (2008). Also, Carpenter (2010) defined citi-
zen journalism as reporting news online to benefit a
community. Citizen journalists are motivated peo-
ple who tell information about events, which they
believe are essential, said a veteran reporter Davis
Merritt (Calvert and Torres, 2011).

These days citizen journalism is connected with the
internet (Goode, 2009) and their online activity is be-
coming mostly an essential (Kim and Lowrey, 2015).

Reporting the news of citizen journalists is a
significant opportunity to news organisations. More
sources of information allows them to distribute
news more widely (Armoogum, 2013). However,
citizen journalists do not always report news accu-
rately. This term has its strengths as well as weak-
nesses, which will be discussed in first part of this
study. The second part will examine the influence
of citizen journalists on the collection of news. Re-
searchers agree that citizen journalists are good col-
lectors of breaking news (Wall, 2012; Armoogum,
2013). However, the content of their news is contro-
versial among researchers, although the content is
regulated by citizen journalists (Jonsson and Orne-
bring, 2011). This point will considered in the third
part of this study. In conclusion, the study will out-
line the current situation and attempt to predict the
future of citizen journalism.

Benefits and drawbacks of citizen journalism

Citizen journalism probably has more opportu-
nities for disseminating news than traditional jour-

nalism. It is capable of reporting information which
professional journalism has overlooked or ignored,
claimed supporters of citizen journalism (Wall,
2012). Especially, citizen journalists have attempted
to inform the public with news effectively during
crisis situations (Nah et al. 2015) and they often fo-
cus on politics and crime that are the main issues of
contemporary society (Bowman and Willis, 2003).

It is clear that, traditional media depend on news
organisations which control the reporting of news
(Bowman and Willis, 2003), while citizen journal-
ism is more democratic (Nah et al. 2015).

However, citizen journalism is unable to replace
professional journalism, claims Brown (2005). Ar-
moogum (2013) also argues that amateurism is not
journalism, in this area there is no place for them
because a serious profession requires skills, ex-
perience and training, which is lacking in citizen
journalists. He said: “The fact that today’s citizen
journalists can do reporting, does this mean that to-
morrow “Citizen Doctors” will be allowed to cure
sick people or that “Citizen Lawyers” be allowed
to defend people in court?”. In this case, research-
ers suggest calling them “News Footage Collec-
tors”, “seasonal or circumstantial news gatherers”,
“Information Brokers” or other similar name. Ad-
ditionally, Niekamp (2010) claimed that reporting is
not the main measure of citizens and that as a result,
they might be less responsible for their news. Their
nonprofessional skills of reporting news can lead to
unprocessed and raw news that is difficult to under-
stand (Niekamp, 2010).

Moreover, it would be difficult for citizen jour-
nalists to follow the basic rules of reporting news
such as, ethics, equality, objectivity, honesty and
impartiality (Armoogum, 2013). One fact that, they
become citizen journalists because they be able to
be at the right place, time and they have tools for
reporting news completely. Although, they are non-
professional journalists, they are “good” writers of
comments (Armoogum, 2013). “Comment is free,
facts are sacred” said Scott, editor of the Manches-
ter Guardian (The Guardian, 2002). Reporting news
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is a hobby for most citizen journalists although in
a perfect world they should have to work to the
same standard as professionals, Leibowitz suggests
(2008).

Good collectors of hot news

The position of the citizen journalists in the way
of collecting and reporting news is significant (Hor-
ton, 2013). New technologies such as smart phones
and the internet allow citizens to report news more
rapidly than traditional media. For example, in
2011 a local IT consultant reported the news about
the death of Osama bin Laden’ in Twitter. Barack
Obama announced this news to the public one day
after. This news, which was biggest news stories in
2011 was reported by citizen journalists firstly (Hor-
ton, 2013).

Additionally, the British Broadcasting Corpo-
ration (BBC) recognized that recently the majority
of news was reported by citizen journalists. They
played a key role in broadcasting news in the streets
(Armoogum, 2013). For instance, when London was
bombed by terrorists in 2005, citizen journalists re-
ported main footage of this news (Allan, 2006, Der-
byshire, 2005). On the first day the BBC newsroom
received from citizens over 1,000 photographs, and
20 videos. Although, videos were nonprofessional
they were able to present through TV (Derbyshire,
2005). Also, many footage during the Boston Mara-
thon bombing in April 2013 were made by cameras
of citizens living in the place where blast was hap-
pen. Images from cell phones shows a huge fiery
burst through barriers on the finish line on Boylston
street, all runners and people were thrown to the
ground (Boyle, Witheridge and Stebner, 2013).
Another example of this issue is when, on 23™ No-
vember 1996, a passenger plane of the Ethiopian
Airlines crashed into the Indian Ocean. Witnesses
of this event were tourists, one woman tourist was
walking around the sea with amateur camera when
plane fell down, and this situation was captured on
her camera. The whole story was broadcast only by
the channels TF1, FR 3 and Antenne 2 of French
TV stations, and they used video of the tourist. Fi-
nally, tragic images were spread around the world
rapidly and people knew that it was a hijacked plane
with 175 passengers (CNN, 1996).1n this case, Allan
(2006, p. 152) pointed out that such people are often
simply “in the wrong place at the right time”.

Citizen journalists are able to provide with
breaking news immediately and on regular basis be-
cause these days all people have smart phones, iPads
and they are active users of social media, they are
omnipresent, whilst professional journalists cannot
be everywhere. Moreover, their rapidity and sponta-
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neity allow them to collect news anytime (Armoo-
gum, 2013).

Content of the news are produced by users

Researchers have argued that users produce
content of the news (Jonsson and Ornebring, 2011;
Wall, 2012). Carpenter (2010, p. 1079) claimed that:
“Online citizen journalists performed better at pro-
viding a diversity of information. Their content adds
to the diversity of information available in the mar-
ketplace”. She believes that the diversity of content
of traditional media is narrow and they suffer from
decreasing profits while online media is thriving.
Also, Pease (1990) observed that idea of newsroom
leaderships that is have minority workers in news-
rooms lead to declining of diversity, as a result they
morally and economically failed.

However, some researchers have claimed that
content of news citizen journalists impersonal and
inflammatory (Holt and Karlsson, 2015; Johnson,
2012). For example, Holt and Karlsson (2015)
found that citizen journalists in Sweden often tell
soft news, importantly news such as, policy and
local authorities issues or people who suffered by
decisions of them are reported occasionally. Mostly
they report news of individual relevance, and their
style of reporting is unemotional and impersonal.
Finally, the results of investigation show that citizen
journalism in Sweden was unable to report essential
news to the public as their content of news is narrow
(Holt and Karlsson, 2015).

Moreover, Johnson (2012) claimed that the con-
tent of the news of citizen journalists differ from
professional journalists as they use more sensational
and inflammatory style. She investigated this issue
during the 2008 presidential election in America,
comparing traditional media and citizen journalists.
On CNN’s iReport came thousands text, pictures,
audio and video from citizens. Analysing these ma-
terials, Johnson argued that in many cases citizen
journalists used the facts from materials, which re-
ported traditional media, only adding their opinion
before reporting it on iReport. Johnson (2012, p. 48)
concluded her investigation saying that: “traditional
media is doing a better job of trying to remain objec-
tive in their reporting, whereas the notion of objec-
tivity is not something that many citizens journalists
may understand, know, or care about”.

Bowman and Willis (2003) observed that in
many cases citizens and internet users produce con-
tent giving feedback or support comments of polls,
stories and mini-forums.

Conclusion

In conclusion, this study has examined who citi-
zen journalists are, and the nature of their attitude
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to the reporting of news, particularly focusing on
to their ability to collect news, and the diversity of
their content. With regard to the theories of research-
ers, their study has shown that various definitions of
citizen journalists (given above) tend to accentuate
the relation between citizen journalists and society
(Lindner, Connell and Meyer, 2015).

In most cases, citizen journalists are able to col-
lect news rapidly without any difficulties because
they are always equipped with devices. Moreover,
these days the internet gives citizens to report news
immediately around the world. However, without
internet they also can provide current news. For
example, citizen journalists reported elections us-
ing SMS messenger in Sierra Leone, West Africa in
2012 (Marshall, 2012). Their text reports included
details as the number of people who were waiting
time to vote and their quotes about election. Citizen
journalists reported elections by SMS because the
building in which the election took place was un-
finished, and consequently without electricity. Us-
ing this method of reporting Gmail accounts in Lon-
don received information on time, their news were
verified, selected, then posted to Twitter (Marshall,
2012). This example and various other examples
given in this study, show that the power of citizen
journalists is significant in collecting news.

The content of the news of citizen journalists is
different. According to Calvert and Torres (2011),
on the whole, citizen journalism covers news such
as accidents, disaster and instantaneous news, al-
though some citizens make news covering issues of
state, governmental officials and authorities. These
volumes of nonprofessional journalism is facilitated
by new technologies, as well as cultural and eco-
nomic changes. Wall (2012, p. 2) argued that: “al-
though often focused on local news, citizen journal-
ism is an international phenomenon”.

Finally, this study has supported the analysis
of citizen journalists conducted by Kaufhold, Va-
lenzuela and Zuniga (2010), which suggest that a
number of attributes such as absence of skills and
professional training, unpaid work, unedited pub-
lication of content, plain language and their news
judgment, separate it from professional journal-
ism.

Seeing a future for citizen journalism Deuze
(2009, p. 263) claimed that there is “no reason
to assume that people empowered through their
newfound publishing freedoms will, at some point,
stop blogging, posting, chatting, podcasting, or
vlogging”. This means that citizen journalism has
will continue to have as significant an impact upon
society in the future as it does today.

References

1 Allan, S. (2006) Online news: Journalism and the Internet. Maidenhead: Open University Press.
2 Armoogum, S. (2013) CIMEorg. Available at: http://www.cimethics.org/home/newsletter/jun2013/Nanda%20Armoogum

EDITED.pdf(Accessed: 20 February 2017).

3 Bowman, S. and Willis, C. (2003) Flickertracks.com. Available at: http://www.flickertracks.com/blog/images/we_media.pdf

(Accessed: 20 February 2017).

4 Brown, F. (2005) ‘Citizen Journalism is not professional journalism’. Quill, 93, p. 42.

5 Boyle, L., Witheridge, A. and Stebner, B. (2013) ‘Caught on runner’s head cam: The horrific moment of second Boston
Marathon explosion captured by athlete nearing the finish’, Mail Online, 16 April [Online]. Available at: http://www.dailymail.
co.uk/news/article-2309657/Boston-Marathon-bombings-2013-pictures-video-Moment-explosions-ripped-crowds.html (Accessed:

13 February 2017).
6 CNN, (1996) Available at:

7  http://edition.cnn.com/WORLD/9611/23/hijack.ethiopia.pm/index.htm]? s=PM:WORLD (Accessed: 20 February 2017).
8 Carpenter, S. (2010) ‘A study of content diversity in online citizen journalism and online newspaper articles’. New media

and society, 12(7), pp. 1064-1084.

9 Calvert, C. and Torres, M. (2011) ‘Putting the shock value in first Amendment Jurisprudence: when freedom for the citizen-
journalist watchdog trumps the right of informational privacy on the internet’. Vanderbilt Journal of Entertainment and Technology

Law, 13(2), pp. 323-333.

10 Derbyshire, D. (2005) ‘Mobiles captured first images’, The Daily Telegraph, 12 July, p. 4.
11 Deuze, M. (2009) ‘The future of citizen journalism’ in Allan, S. and Thorsen, E. (eds)Citizen Journalism: global perspec-

tives. New York: Peter Lang Publishing, pp. 255-624.

12 Goode, L. (2009) ‘Social news, citizen journalism and democracy’, New Media & Society, 11(8), pp. 1287-1305.
13 Horton, G. (2013) Brandwatch. Available at: https://www.brandwatch.com/blog/what-is-citizen-journalism-and-how-does-

it-influence-news/ (Accessed: 13 February 2017).

14 Holt, K. and Karlsson, M. (2015) ‘Random acts of journalism?’: how citizen journalists tell the news in Sweden’. New

Media & Society, 17(11), pp. 1795-1810.

15 Jonsson, A. and Ornebring, H. (2011) ‘User-generated content and the news’. Journalism Practice, 5(2), pp. 127-144.

120 Xabapust. XKypHanucruka cepusicel. Ned (46). 2017



Zholzhanova G.T.,

16 Johnson, K. (2012) ‘Citizen Journalism, Agenda-Setting and the 2008 Presidential Election’, in Wall, M. (ed) Citizen Jour-
nalism: valuable, useless, or dangerous? New York: International Debate Education Association, pp. 37-51.

17 Kauthold, K., Valenzuela, S. and Zuniga, H. (2010) ‘Citizen Journalism and democracy: how user generated news use re-
lates to political knowledge and participation’. Journalism & Mass Communication Quarterly, 87(3/4), pp. 515-529.

18 Kim, Y. and Lowrey, W. (2015) ‘Who are Citizen Journalists in the Social Media Environment?’Digital Journalism, 3(2), pp.
298-314.

19 Leibowitz, M. (2008) Salzburg academy on media & global change. Available at: http://www.salzburg.umd.edu/lessons/
citizen-journalism (Accessed: 13 February 2017).

20 Lindner, A., Connell, E. and Meyer, E. (2015) ‘Professional journalists in ‘citizen’ journalism’, Information, Communica-
tion & Society, 18(5), pp. 553-568.

21 Marshall, S. (2012) Journalism.co.uk. Available at: https://www.journalism.co.uk/news/citizen-journalists-report-sierra-
leone-elections-by-sms-/s2/a551240/ (Accessed: 13 February 2017).

22 Niekamp, R. (2010) ‘Sharing Ike, citizen media cover a breaking story’, Electronic news, 4(2), pp. 83-96.

23 Nah, S., Yamamoto, M., Chung, D. and Zuercher, R. (2015) ‘Modeling the adoption and use of citizen journalism by online
newspapers’, Journalism & Mass Communication Quarterly, 92(2), pp. 399-420.

24 Pease, T. (1990) ‘Ducking the diversity issue’, Newspaper Research Journal, 11(3), pp. 24-37.

25 Rutigliano, L.W. (2008) Covering the unknown city: Citizen Journalism and marginalized communities. Published PhD
dissertation. The University of Texas at Austin.

26 The Guardian (2002) ‘Comments is free, but facts are sacred’, 29 November [Online]. Available at: https://www.theguard-
ian.com/commentisfree/2002/nov/29/1 (Accessed: 20 February 2017).

27 Wall, M. (2012) Citizen Journalism: valuable, useless, or dangerous? New York: International Debate Education Associa-
tion.

ISSN 1563-0242 Herald of journalism. Ne4 (46). 2017 121



