ISSN 1563-0242 eISSN 2617-7978 Xabapsl. XKypHanuctuka cepusicsl. Ne3 (65) 2022 https://bulletin-journalism.kaznu.kz

IRSTI 19.41.91 https://doi.org/10.26577/HJ.2022.v65.i3.02

B. Petrov

Astana IT University, Kazakhstan, Astana
e-mail: bogdan.petrov@astanait.edu.kz

DEVELOPMENT OF DATABASE OF KAZAKHSTANI
DIGITAL MULTICULTURAL CONTENT AS A MEAN
OF TRAINING FUTURE JOURNALISTS

This article presents the practice of analyzing digital multicultural content and its application in the
classes with students from the educational programs: “Digital Journalism” and “Media Technologies”.
The choice of the topic is explained by the specifics of the cultural code of the modern student. The
purpose of the paper is to study digital multicultural content as a mean of training future media workers
using modern IT tools.

The article examines the multicultural content of three TV channels and online publications hosted
on digital services. The design and structuring of web portals, interface and content are studied. Due
to the specifics of the subject of multicultural content, its role in the general information space is deter-
mined, and its relevance and relevance among students is described. The author conducts quantitative
and qualitative researches of media materials. Based on statistical data, a comparative analysis of the
indicators of digital multicultural content for 2018-2021 was carried out and the dynamics was demon-
strated, the reasons for the change in indicators were described in detail. A parallel is drawn between
the amount of digital content published on television and on Internet resources. Considering the need
to prepare students for professional realities and for the purpose of practical orientation of this research,
a lexical and compositional analysis of digital multicultural content was carried out. In particular, the
study examined genres and forms of materials, lexical features of texts. The means of social interaction of
online media representations are defined, which include the constant presentation of traditional media
content in a virtual environment and monitoring of activity in the classroom. The structural and typo-
logical features of this format of digital journalism are revealed. Based on a qualitative analysis of the
content, several trends and conclusions are presented.

The information obtained during the study was organized into a database. The methods of working
with students described and analyzed in this article are an important material for the development of ed-
ucational goals of the educational programs “Digital Journalism” and “Media Technologies” in Kazakh-
stan and can become a methodological basis for the integration of IT technologies into media education.

Keywords: multicultural content, content analysis, journalistic education, format, media technolo-
gies, digital journalism, databases, training means.
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KasakcTaHAbIK LM(PPAbIK KONMIAEHUETTI KOHTEHTTIH, AepekTep 6a3acbiH a3ipAey
OoAalLaK, )XYPHAAMCTEPAI AasipAay KYpaAbl peTiHAe

BbyA Makanaaa UMDPABIK, KOMIMOAEHMETTI KOHTEHTTI TaAAQy XKoHe OHbl «LINdpAbIK, KypHaAUCTMKa»
XoHe «Meamna TexHoAormsaap» GiaiM Gepy 6araapAaaMasapbl CTYAEHTTEPIHIH cabakTapbiHAQ KOAAAHY
Toxipmbeci GepiareH. TakpblpbINTbl TaHAQAy Kasipri CTYAEHTTIH MOAEHM KOAbIHbIH epeKlleAiriMeH
TYCiHAIpiAeAl. 3epTTeyaiH MakcaTbl — Kasipri 3amanfbl IT-KypaAAapblH KOAAAHY apKblAbl GoAaLLaK,
MeAMa KbI3BMETKEPAEPIH OKbITY KYPaAbl PETIHAE CAaHABIK, KOMTMBAEHMETTI Ma3MYyHAbI 3epTTey.

Makaraaa uMdpAbIK, CEpBUCTEPAE OPHAAACTBIPbIAFAH YL TEA€apHA MEH OHAAMH-6AChIABIMAAPADIH,
MOAMMBAEHMETTI KOHTEHTI KapacTbipblAaAbl. Beb-noprassapAbiH, AM3aiHbl MEH KYPbIAbIMbI, MHTEp-
deiici MeH Ma3MyHbl 3epTTeAeai. KernmaAeHNETTi KOHTEHT MoHIHIH epeklleAiriHe GainAaHbICTbl OHbIH,
JKaAMbl aKMapaTTblK, KEHICTIKTEeri pPeAi aHbIKTaAaAbl, COHbIMEH KaTap CTYAEHTTEp apacbiHAA OHbIH,
©3EKTIAITi MEeH CypaHbICbl cunaTTarasbl. ABTop BAK MaTeprasasapbiHa CaHABIK XXK8HE carnaAblk, 3epTTey
xyprizeai. CtatucTukaablk, aepekTtep HeridiHae 2018-2021 »biapapAafFbl UMPABIK, KONMBAEHUETTI
KOHTEHT KOepCeTKiluTepiHe CAAbICTbIPMAAbl TAAAQY XKYPri3iAAl XKoHEe AMHaMMKa KepCeTiAAi, kepceT-
KiluTepAiH e3repy cebenTtepi erken-TerKemnAi cunaTTaAAbl. TeAeanaapAa >kKoHe MHTEPHeT-pecypc-
TapAa >KapusiAaHaTbiH UMMPABIK, KOHTEHTTIH CaHbl CAAbICTbIPbIAAAbl. CTYAEHTTEPAI KBCIOM LbIHABIKKA
AabIHAQY KaXKETTIAIMH eckepe OTbIpPbIN >X8He OCbl 3epPTTEYAIH MPaKTMKaAbIK, 0arbiTbl MaKcCaTbIHAQ
CaHAbIK, KOMMOAEHMETTI KOHTEHTTI AEKCMKAAbIK, >KOHE KOMMO3ULMSAbIK, TaAAQYy >KYPri3iaai. ATtan
anTKaHAQ, 3epTTey 0apbiCbIHAA MaTEePUAAAAPAbIH, >KaHPAapbl MeH (opmasapbl, MOTIHAEPAIH
AEKCUKAADIK, epEKLLEAIKTEPI 3epTTEAAI. ABCTYPAI MEAMA Ma3MYHbIH BUPTYaAAbl OPTaAQ YHEMI KOPCETYAI
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>koHe cabakTa 6eACEeHAIAIKTI 6akblAayAbl KAMTUTbIH OHAQMH MeAMa OKIAAEPIHIH AeyMeTTik e3apa
apeKeTTecy KypaAAapbl aHbIKTaAAbl. LINDPAbIK sKYpHAAMCTMKAHbIH OCbl (hOPMaTbIHbIH, KYPbIABIMABIK,
JKOHE TUMOAOIMSABIK, epeKILeAiKTepi allublAaAbl. MasMyHAbI CamaAbl TaApay HerisiHae Oipkarap
YPAICTEP MEH TY>KbIPbIMAAP YCbIHBIAFAH.

3epTtrey 06apbiCbiHAQ aAblHFAH aKMapaT AEpeKKopfFa YMbIMAACTbIPbIAAbL.  ByA martepuan
CTYAEHTTEPAIH OKY >KYMbICbIHbIH HETi3iHe arHaAbir, 6iAim 6epy npoueciHe UMMPABIK, TEXHOAOTMSIAAPAbI
€Hri3yAiH THIMAIAITiIH kepceTTi. Ocbl MaKaAasa CUMATTAaAFAH >XXOHE TaAAAHFaH CTYAEHTTEPMEH JKYMbIC
JKYPri3yAiH, 8AicHamMablK, Taciaaepi KasakcrtaHAarbl «LIMDpAbIK >KypHaanCTMka» aHe «Meamna
TexHoAormsiAap» BGinim Gepy GaraapAamanapbiHbiH, 6iAiM 6epy MakcaTTapbiH AAMbITy YLIiH MaHbI3AbI
mMaTepuaA 00AbIM, IT-TeXHOAOrMSIAAPAbI MeAMa BiAIMre MHTerpaumsaay YiliH 9AiCHaMaAbIK, Heri3 6oAa
aAaAbl.

TyiiH ce3aep: KOMMBAEHMETTI KOHTEHT, KOHTEHT-TaAAQY, XXYPHAAMCTIK 6iAiM, dbopmaT, meama
TEXHOAOTMSIAAP, UMMDPABIK, KYPHAAMCTMKA, AepekTep 6asachl, OKbITYy KypPaAbl.
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Pa3paboTtka 6a3bl AQHHbIX Ka3aXCTAHCKOro LM(poOBOro MyAbTUKYAbTYPHOIO
KOHTEHTa KaK CPeACTBO MOATOTOBKU OYAYLUMX XKYPHAAMCTOB

B AaHHOM cTaTbe npeACTaBAeHa MpakTMKa aHaAmM3a UMEAPOBOro MOAUKYAbTYPHOIO
KOHTEHTa W ero MNPUMEHEHUS Ha 3aHSATUSIX CTYAEHTOB 06pa3oBaTeAbHblX nporpamm «Lindposas
KYPHAAUCTUKA» U «MeamnaTexHoAOorMM». Bbibop Tembl obbscHgeTcs cneundmKon KyAbTypPHOro
KOAQ COBpPEMEHHOro cTtyAeHTa. Lleab mccaepoBaHMS — M3YyuMTb UMGPOBON MOAUKYAbTYPHbIN
KOHTEHT KakK CpPEeACTBO 00OyuyeHusi OyAyuimMx pabOTHMKOB Meaunacdepbl yepes npumMeHeHue
coBpeMeHHbIX MT-MHCTPYMEHTOB.

B cTaTtbe paccmaTpuBaeTcs MyAbTUKYAbTYPHbIA KOHTEHT Tpex TeAeKaHaAOB M OHAAMH-M3AQHUIA,
pasMelLieHHbIX Ha UMQPOBbIX CepBucax. M3yualoTcs AM3aiH M CTPYKTypupoOBaHWe Be6G-MOPTAAOB,
MHTepenC 1 KOHTEHT. B cBg3M co cneumdurkorn npeamMeTa NOAMKYAbTYPHOIO COAEP>KaHMS onpeae-
ASIETCSI €er0 POAb B 06LEeM MH(OPMaLMOHHOM MPOCTPAHCTBE, @ TaKXKe OMUCHIBAETCS aKTYaAbHOCTb U
BOCTPe6OBaHHOCTb CPEAU CTYAEHTOB. ABTOP MPOBOAMT KOAMUYECTBEHHOE 1 KQUeCTBEHHOE MCCAEAOBAHME
matepnaroB CMMK. Ha ocHOBe CTaTMCTMYECKMX AQHHBIX ObIA MPOBEAEH CPABHUTEAbHbIN aHaAM3
nokasareAer UM@PpPoBOro MyAbTUKYAbTYPHOrO KOHTeHTa 3a 2018-2020 roabl M MPOAEMOHCTPMPOBAHA
AVHaMUKa, NOAPOBHO OnMcaHbl MPUYMHBI M3MEHEHUS MoKa3aTeAen. [TPOBOAMTCS MapaAAeAb MEXAY
KOAMYECTBOM LM(POBOro KOHTEHTA, MyGAMKYEMOro Ha TEAEBUMAEHUM U HA MHTEpPHeT-pecypcax.
[NpuvHUMas BO BHMMaHWE HEOOXOAMMOCTb MOAFOTOBKM CTYAEHTOB K MPOECCHMOHAAbHBIM PEAAMSIM,
M C LeAbIO MPAKTMUYECKON HampaBAEHHOCTM AQHHOrO MCCAEAOBAHWS OblA MPOBEAEH AEKCUYECKMIA U
KOMMO3MLMOHHbIA aHaAM3 LIMDPOBOro MOAMKYAbTYPHOIO KOHTEHTA. B 4acTHOCTH, B XOAE MCCAEAOBAHMS
ObIAM M3yYeHbl XaHpbl M (OPMbl MaTEPUAAOB, AEKCMYeckue 0COOeHHOCTM TekCToB. OrnpeAeAeHbl
CpeACTBa COLMAAbHOIO B3aMMOAENCTBUS OHAAMH-MEAMMHBIX perpe3eHTaumii, KOTOopble BKAIOYAlOT
B cebs MOCTOSIHHOE MPEACTaBAEHWE B BUMPTYaAbHOM CpeAe TPaAMLIMOHHOMO MEAMMHOIO KOHTEHTa M
MOHMTOPUHI aKTMBHOCTU Ha 3aHaTUW. PackpbiBalOTCS CTPYKTYpPHbIE U TUMOAOTMYECKME OCOBEHHOCTU
AaHHOro ¢opmara uMppoBOM >XXYPHAAMCTMKM. Ha OCHOBE KauyeCTBEHHOrO aHaAM3a COAEp >KaHWs
NPeACTaBAEH psiA TEHAEHUMIA U BbIBOAOB.

MHopmMaLms, MOAyUYeHHas B XOAE aHaAM3a KOHTEHTA, OblAa OpraHM30BaHa B 6a3y AaHHbIX. AaHHbI
mMaTepuaA CTaA OCHOBOW y4yeOHOM paboTbl CTYAEHTOB, UTO MPOAEMOHCTPMPOBAAO 3(D(EKTUBHOCTb
BKAIOUEHMS B 06Pa30BaTeAbHbIN MPOLECC UMGPOBbIX TEXHOAOTMI. OnMcaHHbIe U MPOAHAAM3UPOBaHHbIE
B AQHHOW CTaTbe METOAOAOIMYECKME MPreMbl PaboTbl CO CTYAEHTaMM SIBASIOTCS BaXKHbIM MaTEPUAAOM
AAS Pa3BUTUS 0Opa30BaTeAbHbIX LieAelt 06pa3oBaTeAbHbIX nporpamm «LndpoBas xypHaAnCTUKa» U
«MeamnaTexHorormm» B KazaxctaHe 1 MOryT CTaTb METOAOAOTMYECKOM OCHOBOM AAS MHTerpauumn MT-
TEXHOAOIMIN B MeAMAO6pa3oBaHue.

KAtoueBble CAOBa: MOAMKYAbTYPHbIM KOHTEHT, KOHTEHT-aHaAM3, >KYPHAAMCTCKOe o6pa3oBaHue,
cdhopmaT, MeaAMaTEXHOAOT MU, LMDPOBAs >KYPHAAUCTMKA, 6asbl AQHHbIX.

Introduction

In the modern world of globalization, the prob-
lem of civic identity and unity is becoming more ac-
tually. In our country, the Assembly of the People of
Kazakhstan is responsible for this function. It focus-
es on the stability that identifies the formation of the
nation, its history, socio-political status, and cultural

phenomenon. Thus, the national code, established in
the cognition of people, has formed (Dalelbekkyzy,
2019). Under these conditions, the role of the media
in covering national issues, domestic politics, in-
terethnic and interfaith harmony is significantly in-
creasing. Since gaining independence, the Republic
of Kazakhstan has shown the world an example of
peaceful coexistence of representatives of more than
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130 ethnic groups. A unique public institution, the
Assembly of the People of Kazakhstan, is respon-
sible for preserving the friendship and unity of the
country’s residents. In 2022, the 27th anniversary
of its establishment was celebrated. Today, many
countries adopt the experience of Kazakhstan in the
field of interethnic and interfaith harmony, study the
activities of the Assembly of People of Kazakhstan.
Therefore, competent media coverage of the above
issues has a particularly active impact on the im-
age and authority of the country in the international
arena. In the context of the increasing pace of glo-
balization, a high positive image of a country can
plays a huge informational and educational role for
its citizens.

The relevance lies in the increasing role of is-
sues of national identity and civic patriotism in the
world, the expansion of the spheres of influence of
the media on the consciousness of citizens. There-
fore, the media faces an important task — to cover
multicultural issues competently, which is what we
study in the study.

The theoretical significance is due to the unex-
plored nature of this topic in journalistic education.
The practical significance lies in the fact that the re-
sults of the research can be used in the development
of training courses in journalism. The analyzed jour-
nalistic materials can become the basis for recom-
mendations to journalists.

The purpose of the study is to study digital
multicultural content as a means of training future
media workers using modern IT tools. Research
objectives: to analyze the digital multicultural con-
tent of traditional and online media of Kazakhstan,
to consider the functional aspect of media coverage
of issues of ethnopolitics, to analyze quantitative
indicators of digital multicultural content, to study
genres and forms of journalistic materials, to present
the studied material in the form of a database and
introduce it into the educational process, to analyze
the effectiveness of the database implementation in
the educational process.

The scientific novelty lies in the little-studied
topic of digital multicultural content and its integra-
tion as an IT product into the educational process.
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Material and methods

Works related to the theory and practice of me-
dia coverage of issues of ethnopolitics and the topic
of the Assembly of People of Kazakhstan, the influ-
ence of the media themselves on public conscious-
ness were used as theoretical sources. These are
such works as U. Lippman “Public opinion”, L.A.
Grivennaya “National identity: theory and practice:
a collection of materials of scientific and method-
ological seminars”, etc.

In addition, for practical purposes, multicultural
materials posted on the Internet on the websites of
the TV channels “QYZYLJAR”, “MTRK”, “First
Northern” and on social networks were considered.

During writing the article the following methods
were used:

1) Method of structuring and presentation of
the material.

This method makes it possible to express your
thoughts most clearly and consistently. It is used to
create a database.

2) The method of analysis.

This method allowed us to consider three-di-
mensional events, decomposing them into compos-
ite components. A qualitative and quantitative anal-
ysis of digital multicultural content was carried out.

3) Descriptive method.

This method was applicated because the practi-
cal part of the work was aimed at studying journalis-
tic materials published in the mass media.

4) The method of generalization.

Having studied the literature on this topic and
conducted their own analysis, conclusions were
drawn using the generalization method based on the
general properties of the object of study.

5) Data mining protocol

We adapted the methodology of Mammola et
al. (Mammola, 2022) to receive news articles and
television stories related to the subject of multi-
cultural content. To ensure that different authors
responsible for different media and languages fol-
lowed an unambiguous data mining strategy, we
started by preparing a model of analysis of digital
multicultural content for development a database
(Figure 1).
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Figure 1 — Model of analysis of digital multicultural content and development a database

6) Empirical method

The development of a database of digital multi-
cultural content made it possible to involve students
in research and introduce the principle of research-
oriented study. In order to study the effectiveness of
this teaching techniques, a survey of students was
conducted.

Literature review

In today’s hybrid media environment new con-
tent creators challenge the status of professionally
produced journalism and blur the lines between pro-
fessional and non-professional content (Wunderlich,
2022). An important skill of a future digital jour-
nalist is the ability to analyze content and structure
data. Thus, the media culture of students is formed,
students learn to visualize data, create new informa-
tion based on existing information.

The high level of media culture allows the jour-
nalism teacher to navigate in the media environment
as a specifically organized symbolic visual and
emotional space; design their professional activi-
ties in the field of media education by creating new
information and knowledge with the help of avail-
able tools and media formats; choose effective strat-
egies for students self-learning in the media space
(Bessarab, 2022).

The use of digital content in the educational pro-
cess makes lessons creative, allows you to imple-

ment the principles of developmental learning. The
learning process is activated, the pace of the lesson
increases, the volume of independent and individual
work of students increases. Teachers can select the
necessary material in accordance with the lesson,
present it vividly, clearly and accessible (Potashnik,
2011: 42).

The use of digital content in the classroom in-
creases students’ motivation for the learning pro-
cess, the teacher creates conditions for the effective
manifestation of fundamental patterns of thinking,
for students to acquire means of cognition and re-
search, optimizes the cognitive process.

Within the framework of the disciplines “Infor-
mation and Digital Literacy” and “Digital Journal-
ism”, research was conducted on the analysis of the
transition of television channels of Kazakhstan to
the digital space and the study of their content, as
well as a comparison of quantitative indicators of
the popularity of traditional and digital media.

For example, the topic of multicultural diversity
of Kazakhstan was chosen, since this topic is very
relevant in the world due to the problems of na-
tional identity formation and widespread globaliza-
tion faced by all states of the planet. This principle
is crucial in understanding the nature and essence
of interethnic relations. Based on this, we can de-
fine interethnic relations as the interaction of ethnic
groups about their achievement of self-sufficiency.
For example, globalization is a kind of attempt to
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create a universal self-sufficient system of human
existence (Lippman, 2004).

The mass media, accompanying a person
throughout his life, including after graduation, sig-
nificantly “influence his perception of political and
social information. At the same time, under the guise
of political education, people can also form pseudo-
rational structures of consciousness that distort real-
ity when it is perceived” (Resnyanskaya, 2007: 61).

The main newsmaker of this topic is the Assem-
bly of the People of Kazakhstan. The Assembly is a
constitutional body, is a socio—political institution for
the harmonization of interethnic relations and social
harmony, a key instrument for the implementation of
state ethnopolitics (Grivennaya, 2018: 24). Today, all
structural units of the APK face the task of filling their
activities with new content, the main basis of which
can be the introduction of information and commu-
nication technologies and modern solutions in their
activities, the creation of multimedia digital content.

Ther Indigrned posriad of B Munscipal TV amd

Results and discussion

The model of analyzing digital multicultural
content and development a database was taken
as the basis of this research. Following accord-
ing to the model (Figure 1), the content was
searched, structured by dates and topics, as well
as content analysis. Web-sites content of three
Kazakhstani TV channels located in the North
Kazakhstan region was selected for study: the
Republican TV and Radio Corporation “Ka-
zakhstan” (www.petropavltv.kz), the Munici-
pal TV and Radio Channel MTRK (www.mtrk.
kz) and the commercial TV channel First North
(www.lseverniy.kz). The results of the analysis
of the interface and content of the “MTRK” and
“Qyzyljar” websites on the subject of multicul-
tural topics are presented in the Figure 2. There
are no such categories on the website of the TV
channel First North.
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Figure 2 — Arrangement of multicultural issues in the content structure of TV channels

The materials of the information and analytical
report on the activities of the Assembly of People
of Kazakhstan of the North Kazakhstan region were
studied. It contains quantitative data on the digital
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multicultural content of television channels and In-
ternet resources in the period from 2018 to 2021.
The results of the analysis of these indicators are
shown in Table 1.


http://www.petropavltv.kz
http://www.mtrk.kz
http://www.mtrk.kz
http://www.1severniy.kz
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Table 1 — Comparative table of indicators for the publication of multicultural content on television and Internet resources (2018-
2021) according to the information and analytical report on the activities of the North Kazakhstan Regional Assembly of the People

of Kazakhstan (Grivennaya, 2017: 52).

Quarter/ Year 1 quarter 2 quarter 3 quarter 4 quarter TOTAL

Television 113 52 46 54 165

2018 Internet re- 37 184 155 168 544
sources

Television 49 52 46 102 249

2019 Internet re- 192 184 155 193 724
sources

Television 52 48 20 20 140

2020 Internet re- 195 212 707 720 1834
sources

Television 32 38 33 29 132

2021 Internet re- 216 332 380 479 1217
sources

In total, over the period from 2018 to 2021,
according to the Assembly of People of Kazakhstan
of the North Kazakhstan region, 5005 materials of
digital multicultural content were published. Of these,
there are 686 materials on television, 4319 materials on
Internet resources. Thus, most of the materials or 86.2%
of the total amount of digital multicultural content is
published in Internet media. A detailed analysis of
television indicators demonstrates a decrease in the
amount of published content. At the same time, the
share of publications in Internet resources is increasing.
For example, in 2019, 724 materials were published,

=

2018 2019
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150

100

50
'!.'I

2020 2021

and in 2020 — 1834. The number of materials has
increased 2.5 times. A possible reason for this could
be the COVID-19 pandemic and the ban on offline
events. Thus, the amount of content in the Internet
space has grown. In 2021, with the lifting of quarantine
restrictions and the restoration of offline operation, the
dynamics of Internet content returns to normal and
amounts to 1,217 materials. However, this is almost
10 times more than the indicators of television content.
This dynamics of multicultural television content in
the context from 2018 to 2021 is presented in the form
of Figure 3.

Figure 3 — Comparative analysis of indicators of digital multicultural content produced by TV channels (2018-2021).
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For the purpose of in-depth study of digital multicul-
tural content, students in journalism lessons were given
the task to analyze the materials of journalists. The cri-
teria according to the database development model and
its application in the educational process are taken as a
basis. The materials were examined for the presence of
lexical, grammatical and compositional errors.

For the analysis, television stories were taken
about the events highlighted in the information and
analytical report on the activities of the North Ka-
zakhstan Regional Assembly of the People of Ka-
zakhstan: sessions of the Assembly of People of Ka-
zakhstan, charity ball, 22" of March -Nauryz, 1% of
May - the Day of Unity of the People of Kazakhstan.
These events are traditional and materials about
them were published annually from 2018 to 2021 on
the TV channels Qyzyljar MTRK, First Northern.

First, the students studied the texts of the materi-
als, identified the detected errors, then analyzed the
video tracks of television stories.

The results of the analysis conducted by the
students confirmed the trends we published in early
materials on the topic of digital multicultural con-
tent. The studied materials contained trends and
problems inherent in the Kazakhstani media:

1. Eventfulness of video materials. The media
publishes content only about events held by the
Assembly of the People of Kazakhstan and ethno-
cultural associations, which superficially and dryly
describes the course of the event.

2. Lack of scientific approach and analysis.
Journalists do not study the background and facts.
The texts are replete with general phrases and an
enumeration of what happened. In fact, the plot per-
forms only an informative function.

3. Templating. Many materials are similar in
structure. Journalists use a similar sequence of facts.
The same interviewees are present in the video.

4. Insufficient linguistic literacy of journal-
ists. There are grammatical, lexical and speech er-
rors in the content. Journalists used words that did
not correspond to the meaning (“diversity of na-
tions”, “apogee of the event”). There are cases of
incorrect transcription of words of the Kazakh lan-
guage (“Mangelik el” — “Mangilik E1”, “baursaki”
— “bauyrsak”). Correspondents do not know the
terminology related to the activities of the Assem-
bly of People of Kazakhstan, as a result of which
they make lexical mistakes. Such a mistake can lead
to incitement of interethnic, interracial or interre-
ligious discord, the appearance of hate speech and
incorrect perception of information (Lee Ann Peck,
2019: 81).

18

5. The use of ethnonyms. Words that have a na-
tional identity have their own name in the language
of the people from where this word comes from. It is
this word that corresponds to the meaning in the plot
for a more accurate description of it. In the texts, bor-
rowed words from the Kazakh language are used in an
informative meaning and in the function of expressing
ethno-cultural realities (Shuvalova, 2018: 68).

6. A large number of means of artistic expres-
sion. Epithets, metaphors and hyperbole are most
often found in texts. It is important to note that all
of them have a stable national flavor. For example,
the expression “under a single shanyrak™ is often
found in the texts of plots, performing two functions
at once - metaphor and ethnonym. The expression
“rich dastarkhan” is widely spread. Here the word
“dastarkhan”, meaning a tablecloth used during a
meal, or a set table, is used as a synonym for the
phrase “set table”.

7. Tautologies. In one sentence or paragraph,
the same-root words “ethnos” and “ethnocultural”,
“North Kazakhstan region” and “North Kazakhstan
Regional Assembly of the People of Kazakhstan”,
“nationality” and “national”, etc. are most often
used.

8. Professional mistakes. The same facts are
repeated in the texts of different journalists and the
synchrons of the interviewees. There are cases when
the logic of frame construction is violated (video
and text are not related in meaning).

9. The use of cultural values. Journalists often
talk about rituals, traditions of ethnic groups, histor-
ical facts. Due to this, when watching these videos,
the viewer has an atmosphere of “presence”.

10. Legal illiteracy of journalists. In the materi-
als of journalists, the spelling of the word “Assem-
bly” is sometimes with a capital, then with a small
letter. In addition, there are two spelling variants
of the name of the regional structure of the APK:
“North Kazakhstan Regional Assembly of the Peo-
ple of Kazakhstan” or “Assembly of the People
of Kazakhstan of the North Kazakhstan region”.
However, according to Article 8 of the Law of the
Republic of Kazakhstan “On the Assembly of the
People of Kazakhstan” dated October 20, 2008 N
70-1V, “The structure of the Assembly consists of
a Session of the Assembly, the Assembly Council,
the Apparatus (Secretariat) of the Assembly, assem-
blies of regions (cities of republican significance,
capital)”, i.e. the correct spelling is “Assembly of
the People Kazakhstan North Kazakhstan region”,
where the word “assembly” is written with a small
letter (Petrov, 2022).
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These trends and identified errors helped to sort
the analyzed digital multicultural content according
to certain criteria. According to the model (Figure
1), based on this, a database of digital multicultural
content was written in the PostgreSQL program-
ming language.

Current information technologies generate large
amounts of data for management or further analy-
sis, storing it in NoSQL databases which provide
horizontal scaling and high performance, support-
ing many read/write operations per second. NoSQL
column-oriented databases, such as Cassandra and
HBase, are usually modelled following a query-
driven approach, resulting in denormalized databas-
es where the same data can be repeated in several
tables. In this regard, the PostgreSQL object-rela-
tional database management system programming
language was chosen. The fundamental characteris-
tic of an object-relational database is the support of
user objects and their behavior, including data types,
functions, operations, domains and indexes (Suarez-
Cabal, 2022).

An example of development such databases of
thematic content can be a Global database of online
newspaper articles about spiders and spider bites. In
total, it contains 5,348 unique news articles from 81
countries in 40 languages (Mammola, 2022).

In this database, functions have been created that
allow sorting all materials of multicultural content
by year, site, author’s name, title, publication date.
The procedure sorts the records into three (new, re-
cent and old).

One of the most salient points to consider when
evaluating the importance of the creation and use of
databases in the classroom is their ability to be revis-
ited throughout the year.

Development a database of any kind requires
students to critically think from the very beginning.
Maintaining that same database requires students to
revisit those initial levels of thought and move to a
higher plane of thought. It enables students to reach
higher levels of thinking as students:

1) identify unique characteristics of the data;

2) find qualities of the data to compare;

3) take that same data and rank the importance
of that data for themselves.

It is safe to say that this type of learning event
connects nicely with Bloom’s Taxonomy (TeAch-
nology, 2022).

The database of digital multicultural content was
introduced into the educational process of students
of the educational program “Media Technologies”
in the 3™ trimester of the 2021-2022 academic year.
The main goal is the application of knowledge pre-
viously acquired in the framework of training (the
discipline “Database Management System”) and
digitalization of the educational process in the dis-
cipline “Digital Journalism”, increasing the interest
and motivation of students to study.

After using the database of digital multicultural
content, a survey of students was conducted in the
classroom. 36 students of the 2™ year of the educa-
tional program “Media Technologies” took part in
the survey via Google Forms (Petrov, 2022).

How did the introduction of a database of digital

multicultural content affect the journalism lesson’?

Figure 4 — Results of survey (1% question — “How did the introduction of a database
of digital multicultural content affect the journalism lesson?”’)
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14 respondents noted that the database has sim-
plified the search for educational materials. 6 stu-
dents answered that the database allowed conduct-
ing mini studies of digital multicultural content
during classes. 11 respondents believe that using
the database in journalism lessons was able to con-
solidate the competencies acquired in the discipline
“Database Management System”.

3 respondents chose “Other”, where they ex-
pressed the opinion that the introduction of the da-
tabase improved their information structuring skills,
allowed them to restore programming languages in
memory and not store big data, have access to them
anywhere and at any time.

A additional questions of students’ data was
also conducted to obtain detailed results regarding
the evaluation of the effectiveness of this method in
the educational process. This question of the survey
gave participants the opportunity to answer, “Has
the analysis of digital multicultural content influ-
enced the development of your research skills?”. 34
respondents answered positively, which means the
success of implementing the principles of research-
oriented study in the educational process of students.

The final question in the survey was “Evalu-
ate on a 5-point scale how the analysis of digital
multicultural content affected the development of
your research skills”. The average score of all re-
spondents was 4,05. Most often, students rated “4”.
So, the introduction of the analysis method into the
educational process was evaluated by 15 students or
41,6% of all questionnaire participants. The high-
est rating of “5” was given by 13 students (36,1%).
There were only 2 unsatisfactory ratings, which is
5,5% as a percentage of the total number of respon-
dents. 1 student rated this method by 1 point, anoth-
er 1 student rated this method by 2 points. On “3” or
satisfactorily rated the use of analysis by 6 students.

In the open question “How do you continue to
apply content analysis skills in your learning activi-
ties?” the respondents left the following feedback:
“I learned content analysis and now use it to write
a scientific article”, “Content analysis allowed me
to learn a lot and analyze other types of journalis-
tic creativity”, “I made my own content analysis of
gender inequality in popular Kazakh media”. Also
received 3 identical comments “It will be useful
when writing a diploma paper”.
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Figure 5 — Results of survey (2™ question — “Evaluate on a 5-point scale how the analysis

of digital multicultural content affected the development of your research skills™)

In general, according to the results of the sur-
vey, it became known that the use of a database
of digital multicultural content in the classroom
proved to be effective. The study of the content it-
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self made it possible to improve the research skills
of students, integrate IT technologies into the edu-
cational process of the discipline “Digital Journal-

2

ism”.
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Conclusion

The proposed model for the development of da-
tabases of digital multicultural content and applica-
tion in journalism training has demonstrated its ef-
fectiveness. Content analysis and database develop-
ment made it possible to apply the principles of the
research-oriented study. To conduct this study, the
works on similar topics in the areas of ethnopolitics,
journalism, public relationships and the use of data-
bases were studied.

In order to correctly classify the content and sort
it inside the database, the data of the information
and analytical report on the activities of the Assem-
bly of People of Kazakhstan of the North Kazakh-
stan Region and the materials of journalists using
qualitative and quantitative research methods were
analyzed.

In particular, the study of indicators of digital
multicultural content allowed us to consider the dy-

namics of television publications in comparison with
Internet media. Digital multicultural content and its
changes in the period from 2018 to 2021 are consid-
ered. Thus, an increase in the interactivity of materi-
als, the predominance of video content, changes in
the forms and content of texts were noted. Lexical
and compositional analysis of digital multicultural
content showed the main problems and tendentious-
ness of the studied journalistic materials in the form
of templates, violations of the norms of literary lan-
guage and low legal literacy of journalists.

The use of content in the educational process in
the form of a database has become a successful prac-
tice of integrating IT technologies and journalistic
education. According to the results of the experi-
ment, an improvement in the motivation of students
to study was revealed. Students learned to apply
the skills of data analysis and sorting, writing mini-
studies, and improved their professional and digital
literacy.
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