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MEDIA COVERAGE OF SOCIAL CONFLICTS IN ONLINE MEDIA:
CASE STUDY OF AZATTYQ.ORG

This research examines the realm of interethnic conflicts and their repercussions on social cohesion
and stability within polyethnic societies. It places a significant emphasis on the crucial role that mass
media, particularly the online platform Azattyqg.org, plays in shaping public understanding, perception,
and potential responses to such conflicts.

The primary objective of the study is to ensure accuracy and proper framing in the coverage of in-
terethnic conflicts in Kazakhstan by analyzing media, specifically focusing on Azattyg.org. The research
aims to identify key directions of analysis, including the structure, narratives, and perspectives employed
by the media.

The significance of this work lies in examining the role of online media, particularly Azattyqg.org, in
disseminating information about interethnic conflicts. Despite being a vital channel for information dis-
semination, there is an evident gap in the comprehensive coverage of many ethnic issues. Taking into
account that citizens often rely on media reports to shape their understanding of interethnic dynamics,
scrutinizing their methods, especially in Kazakhstan’s diverse and multicultural context, becomes im-
perative.

Qualitative methods are employed, using Azattyg.org as a case study to analyze the coverage of
interethnic conflicts in the media. Thematic analysis is utilized to identify recurring patterns, frames, and
discourses related to interethnic conflicts.

Key findings reveal that Azattyg.org often maintains an objective tone, incorporates expert opin-
ions and contextualizes events politically in its coverage of interethnic events. Detailed descriptions of
specific interethnic conflicts from 2006 to 2019 shed light on the complexities and nuances of these
tensions in Kazakhstan.

Conclusions drawn from the research underscore the importance of responsible journalism in miti-
gating xenophobia and nationalism. The study contributes to the field by providing a nuanced under-
standing of how interethnic conflicts are reflected in online media, particularly in Azattyq.org. Practical-
ly, the results are valuable for practices, guiding journalists and media organizations toward responsible
coverage of interethnic conflicts. By revealing the intricacies of narrative construction and contextualiza-
tion within political frameworks, the research offers recommendations for fostering a more conscious and
tolerant public dialogue, contributing to social harmony and understanding.

Key words: conflict, interethnic conflicts, interethnic environment, kazakhization, demonstration,
media.
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OneyMeTTIiK KaKTbIFbICTapAblH OHNaiiH BAK-TaFbl KepiHici:
Azattyq.org mbicanbiHAa

Bbyn 3epTTey 3THOCapanblK KaKTbIFbICTAp MEH OlapAblH KOM3THOCTbI KOFAMHbIH 2N1eyMeTTiK Gipniri
MEH TypaKTbI/IbIFbIHA bIKNan eTyiHe 6aFbiTTanFaH. KoFaM ocbiHAaN KaKThIFbICTapAbl Kanan TyciHeai,
Kabblnaanabl api MyHAal KaKThIFbICTAp Typasbl OKY KaHAal apekeTke aKenyi MyMkiH? Ocbl acnekTTepai
KanoinTacTblpyaa BAK aTkapaTblH Heri3ri penre 6aca Ha3ap ayaapbinaabl.

3epTTeyaiH Herisri Makcatbl — BAK-Tbl Tangay apkbiibl KasakcTaHAarbl 3THOCapanblk
KaKTbIFbICTapabl kepceTyaeri aypbic dopMaTtTbl, (JOpMaHbl aHbIKTay XXoHEe KamMTaMacbl3 €Ty XosnaapbiH
aiiKkblHAay. 3epTTey Azattygq.org oHnalH 6acbiibiMbl MbicanbiHaa BAK naiganaHaTbiH Ky pbUIbIMAb,
6asHpayabl XoHe Ke3kapacTapAbl Koca anfaHaa, TangayAblH Herisri 6aFbiTTapblH aHblKTayFa
6arbiTTanFaH.

Byn >XyMbICTbIH ©3eKTifiri — KasakcTaHablk BAK-TbiH, aTan aWTkaHaa Azattyg.org oHnaitH
6acbIIbIMbIHBIH, 3THUKaapasnblK KakKTbIFbICTAp Typanbl aknapaTTbl TapaTyAafbl pesiH KapacTbipy.
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BAK aknapaT TapaTyAblH MaHbi3abl apHacbl 60fIFaHbIMEH, KeMTereH 3THUKANbIK MIaCeneHi >KaH-
XaKTbl KepceTyae OnKbiblK 6ap ekeHi aHblK. A3amaTTap 3THOCapasnblK AMHaMWKa Typanbl TYCiHIriH
KanbIiNTacTbIpy YWiH kebiHece BAK aknapaTblHa CYMEHETiHiH eckepe OTbIpbiN, OnapablH dAiCTepiH,
acipece, Ka3aKCTaHHbIH apTYpsi )XoHE KONMIAEHUETTI XaFaalblHAA MyKUST 3epaeney Kaxer.

Byn 3epTTeyae 3THUKaNbIK KakTbiFbicTapablh BAK-Ta kanav KepiHic Taybin XXYpreHiH 3epTTey
MakcaTblHAa Azattyg.org 6acblibiMbl KEMC peTiHAe anbiHbIN, 3epTTeyaiH cananbl 94iCi KongaHblnaabl.
DTHoCapasnblk KaKTbIFbICTapFa KaTbICTbl KaWTanaHaTblH MaTepuan ynrinepiH, dpeimaepai xsHe
LMCKYpCTapAbl aHblKTay YLWiH TakKblpbINThIK Tanzay a4ici naiganaHbinapl.

Heri3ri KopbITbiHAbINAPAbI KenTipcek, Azattyq.org calTbiHblH 3THOCapafblK KaKTbIFbICTap
Typanbl MaTtepuangapbiHaa 06beKTUBTI TOH cakTanFaH, kebiHe capanuwbl MiKipAepiH >XaHe cascu
KOHTEKCTyanu3aumsiHbl Xui KonaaHaTbiHbl aHblkTanabl. 2006-2019 xbingap apanbiFbiHAAFbI HaKTbl
3THOCapanblK KaKTbIFbICTAp >XaH-XakTbl cunaTTanbin, KasakcTaHAaarbl OCbl LWUWENeHiCTepaiH Kbip-
CbIpblH, HA3iK TYCTapblH albin KepceTeai.

3epTTey HaTwxkenepi KceHodobus MeH YATWBLINALIKTE a3aiTy YWiH KypHaNUCTUKAHbIH
»KayankepLiniri MeH MaHbI3ablbIiFbIH kepceTeai. BAK 6ypManaHyblHbIH bIKTUMan cangapblH aTan KepceTe
OTbIpbIN, Ka3aKTaHAbIPy NpoLECiHiH NaTPMOTU3MIe, MOAEHMETKE XXIHE TiNre acepi TankblnaHaabl.3epTTey
3THOCapanblK KaKTbIFbICTapAblH Ka3akcTaHablk BAK-Ta, acipece, Azattyq.org oHnaiH 6acbinibiMbIHAA
Kanam xasblnaTblHbl Typasnbl HaKTbl TYCiHIK 6epy apKblabl TUICTi 6iniM canacbiHa yiec Kocaabl.

HaTmkenepail npakTvKanblk MaHbI3AbIbIFbI XXYPHANNCTEP MEH MeaMa YMbIMAAPAbl 3THOCapasblK,
KaKTbIFbICTapFa KaTbICTbl TaKbIpbINTapAbl XayankepuinikneH >asa OTbIpbif, OCbl YCbIHbICTapAbl
MeavMa npakTukaga KonaaHblnyblHAQ XaTblp. Casicu weHbeppaeri okuFanapabl 6asHgay MeH
KOHTEKCTyanm3aumsinayabiH HI0aHCTapblH aliTa OTbIpbIM, 3epTTey d/eyMETTIK KeniciM MeH TYCIHICTIKKe biKnas
€TiN, HEFYPJIbIM CaHaJlbl XXKOHE TONEPAHTTbI 9NIEYMETTIK AManor Kypy YLUiH KYHAbI YCbIHbICTap »acangabl.

TyhiH ce3aep: KaKTbIFbIC, 3THMKaapasblK KaKTbIFbICTAP, YATapajblK OpTa, KasaKTaHabipy,
nemoHcTpauus, BAK, Meama
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OcBeLyeHne coLMasibHbIX KOH(IMKTOB B OHNaiiH CMU:
Ha npuMepe Azattyq.org

HacTosiwee nccnegoBaHve MOCBSILLEHO MEXSTHUYECKUM KOHMIMKTaM, MX BO3AEWCTBUIO Ha CO-
LUMANbHYIO CMI0YEHHOCTb M CTabuIbHOCTb NOMMITHUYECKMX 06LwecTB. DOKYC COCpeaoTayMBaeTCs Ha
Ba)KHOW PO/N, KOTOPYIO MrpatoT CpeacTBa MaccoBoi MHdopMauun B hopMUMpOBaHnM 06LLIECTBEHHOTO
BOCMPUSITUS, MOHUMaHNSA U BO3MOXHOM peakuun Ha nofgo6Hble KOHMIMKTbI.

OcHoBHas uenb UCCeaoBaHUsl 3aKkl04aeTCsl B aHanm3e MexaTHMYeckoro anckypca CMU Kasax-
CTaHa, OLEeHKE TOYHOCTM M KOPPEKTHOCTU OCBELLEHMSI JaHHOM TEMbI B OTEYECTBEHHbIX Meaua.

WccneposaHue BktovaeT B cebs M3yyeHne OCHOBHbIX TEMAaTUYECKNX KOHLENTOB, CTPYKTYpPbl Hap-
PaTMBHbLIX TEKCTOB U METOZO0B OCBELLEHUSI TEMbI B OHMalH-u3aaHnm Azattyq.org.

ABTOpbl OTMEYalT OYEBUAHBIV MPO6en BO BCECTOPOHHEM OCBELUEHUM STHUYECKMX MPobreM B
KasaxctaHe. YuutbiBasi, UTo CMU SIBNAOTCA BaXXKHEWLLIMM KaHAIOM pacrnpoCTpaHeHUsl MHhOpMaLIMK,
OCHOBOM (hOPMUPOBaHUS COBCTBEHHOIO MOHMMAHMUSI MEX3THUUYECKON AMHAMMKM KaXXablM YJIEHOM ay-
AMTopuM — HeobxoaMMO BHUMATENbHO MOAXOAUTb K KOHTEHTY M CTUAMCTMKE TEKCTOB Meama, 0CO6eHHO
B pa3HO06pa3HOM M MyNbTUKYIbTYPHOM OKPYXEHWMN.

B vccnenoBaHMM MCMOMb3YETCS KAYECTBEHHBIN METOA ANS1 U3YYEHUs] NMPaKTUKU OCBELLEHUS Me-
XITHNYECKux KoHdnmnkToB B CMU Ha npumepe Azattyq.org., a Takxxe MeToa TeMaTM4eckoro aHannsa
— NS BbISIBIEHMSI MOBTOPSIOLLMXCS MoAenen, hperiMoB 1 ANCKYPCOB, CBSA3aHHbIX C MEX3THUYECKMMM
KOHMIMKTaMM.

OCHOBHble pe3yNibTaTbl NMokKa3blBaloT, YTo Azattyq.org 4acTo UCMO/b3YeT 06bEKTUBHBIN TOH, 3KC-
nepTHble MHEHUS M MONIMTUYECKYHO KOHTEKCTYyanm3aumio. [eTanbHO OnmMcaHbl KOHKPETHbIE MEXITHU-
yeckne KoHdMkThl ¢ 2006 no 2019 ros, packpbIBAKOTCS CNOXHOCTU U TOHKOCTU CTONKHOBEHWUI B
KazaxctaHe.

BblBOAbI, CAENaHHbleE Ha OCHOBE WCC/eAOBaHWSsI, MOAYEPKMBAIOT Ba)KHOCTb OTBETCTBEHHOM XKYp-
HalIMCTVKN B CMSArYEHMM KceHodobum M HaumoHanv3ma; onpefeneHbl acrneKkTbl BAWSHUS npouecca
Kasaxm3auuMm Ha naTpuoTu3M, KynbTypy M $13blK; OMMCaHbl MOTEHUMasnbHble MOCIEACTBUS UCKaXKeHUs
WH(pOpMaumMm B Meama.

WccnenoBaHvWe BHOCWUT BKJ1aA B COOTBETCTBYHOLLYIO 0611acTb 3HAHWM, NpeaocTaBnss rinybokoe no-
HVMMaHMe TOro, KaK MEX3THWYECKME KOHMIMKTbI OTPaXkaloTCsl B Ka3aXCTAaHCKMX Meama, KOHKPETHO B

Azattyq.org.
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npaKTMHECKaFI 3HAYUMOCTb PE3YNIbTAaTOB 3aK/IlD4YaETCA B UX NPUMEHNMOCTU B MeanHowM NpaKTn-
K€, B Ka4ecTBe CTUMYNMPOBaAHUNA XYPHaAIUCTOB U Me,qmaopraHM3au,Ml71 K OTBETCTBEHHOMY OCBELLEHUIO
MEX3THNYECKNX KOH(bJ'IMKTOB. PaCKprBaﬂ HIOAQHCbl KOHCTPYMpPOBaHUA NMOBECTBOBAHNA N KOHTEKCTYa-
nn3aunn MHUMAEHTOB B MOJIMTUYECKUX pPaMKax, UccneaoBaHne npeaoctaBNidAET LEHHbIE PEKOMEHAALIMN
Ans co3aaHusl 6bonee 0CO3HaAHHOMO M TONEPAHTHOIo 06LecTBeHHOro Avanora, CI'IOCO6CTBY$1 TEM CaMbIM

coumnanbHOMy cornacuto U NOHMMaHwuto.

Knrouesbie cnoBa: KOH(bﬂI/IKT, MEX3THNYECKne KOHd)J'IVIKTbI, MEeX3THUYECKasa Cpeaa, Kadaxmsauus,

aeMoHcTpauns, CMU, meana.

Introduction

Ethnicity is rightly regarded as one of the phe-
nomenon of interest for science and society now.
The notion of “ethnicity” has been updated in the
last century, and mass media have become an im-
portant factor in the actualization of it. As practice
shows, the media undoubtedly influences the inter-
ethnic interaction of both large and small groups of
the population, the intensity and forms of this inter-
action, can take a tolerant or conflict tone. In turn,
a tolerant orientation in coverage of the problem of
ethnicity is one of the important issues of any multi-
ethnic democratic society.

The exploration of conflict, whether on an indi-
vidual or group level, intertwines with social iden-
tity theory, which asserts that individuals naturally
align their self-concept with social groups. These
groups, encompassing factors like gender, race/eth-
nicity, or political affiliations, become crucial lenses
through which individuals perceive and interact
with the world (Tajfel and Turner, 1979).

Conflict can be examined on both individual
and group levels, where the group might encompass
individuals, an organization, or an entire nation. Al-
though conflicts are typically of considerable impor-
tance to the parties involved, garnering the attention
of the news media usually demands additional fac-
tors. The dispute must possess a level of newswor-
thiness that resonates with the specific audience of
the news media (Brooks, Kennedy, Daryl & Don,
1999).

In the broader context of conflicts, the signifi-
cance attributed to them often extends beyond the
immediate parties involved.

The media often helps determine what the pub-
lic perceives the issue to be about its causes and con-
sequences, whether it is important, and how to think
about it (Gamson, 1989). This selectivity, driven
by factors beyond the conflict itself, highlights the
intricate relationship between media coverage and
societal understanding.

The lens through which media captures conflicts
extends to social movements. Despite various struc-

tural, organizational, and institutional factors influ-
encing media coverage, scholars argue that certain
outlets may discourage social protest movements,
favoring only the most compelling aspects (Almei-
da and Lichbach, 2003:249). This selection process
molds public opinion, influencing what is deemed
important and how audiences perceive the causes
and consequences of social issues.

The ramifications of media coverage are signifi-
cant when considering both domestic and interna-
tional conflicts. The way conflicts are portrayed can
either contribute to positive, constructive outcomes
or exacerbate destructive consequences. Given the
multifaceted impacts of conflicts on personal, eco-
nomic, and social levels, the call for constructive
news coverage becomes imperative. Communities,
whether local, national, or international, stand to
benefit more from media narratives that facilitate
effective conflict resolution with minimal negative
consequences, fostering a nuanced understanding of
the complex issues at hand.

The media exerts a massive influence on the for-
mation of a tolerant or conflicted ethnic conscious-
ness of the public. As a result, on the regulation of
interethnic relations. Therefore, very negative in-
terethnic attitudes are artificially formed through
media, and mass ethnic prejudices are spreading.
Hence, xenophobia and interethnic tension in soci-
ety increase.

The Kazakhstani mass media are an important
outlet for the dissemination of ethnic policies, but
many ethnic-related problems are not fully covered.
In many cases, the citizens of our country are not
direct witnesses of interethnic confrontations. They
are informed by the data provided to them by the
media. The relevance of this work is to identify
the peculiarities in the methods of covering social
conflicts by the Kazakhstani version of electronic
media Azattyg.org. The ethnic bias of the media or
distortion of facts and other characteristics will be
revealed.

The research aims to identify and provide exact
and correct forms in coverage of interethnic con-
flicts.
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The main research question is how mass media
cover interethnic conflicts and what implications it
may have. The research has four main objectives:

e tofind out and analyze news articles distrib-
uting information about ethnic conflicts;

e to show and identify problems and distinc-
tions in the methods of obtaining;

e to analyze the peculiarities: positive and
negative models of coverage of interethnic relations
through a content analysis of the press;

e todiscuss mass media’s role in conflict mit-
igation or escalation.

Interethnic conflicts have gained significant at-
tention in recent decades due to their profound so-
cial, political, and economic implications. The me-
dia serves as a powerful platform for disseminating
information and shaping public opinion regarding
interethnic conflicts. Understanding how interethnic
conflicts are portrayed in the media is essential for
comprehending the dynamics of intergroup relations
within the country. This article aims to provide in-
sights into the interpretation of interethnic conflicts
in the online media and its potential consequences
for social cohesion.

Interethnic conflicts have been a recurring global
challenge, and the media’s role in covering these con-
flicts has far-reaching implications. Thus, the article
focuses on the media coverage of interethnic conflicts
in Kazakhstan, with specific attention to Azattyq.org,
a prominent media outlet known for its independent
reporting. Understanding how interethnic conflicts are
covered by Azattyg.org is crucial for comprehending the
narratives and perspectives disseminated to the public.

The object of this research is the news articles
from the website Azattyg.org. The subject of the
study is the content of text arrays.

Materials and methods

This research utilizes a qualitative case study
approach to examine the media coverage of inter-
ethnic conflicts on Azattyq.org. A thematic analysis
approach is utilized to identify recurring patterns,
frames and discourses related to interethnic conflicts.
The data was analyzed for common themes and in-
terpretations, their implications were explored.

A comprehensive collection of news articles,
opinion pieces, and multimedia content related to
interethnic conflicts gathered from Azattyq.org’s
archives. Thematic analysis and discourse analysis
techniques are applied to identify dominant frames,
narratives and perspectives employed by the media
outlet.
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In the course of the comparative method, the
scientific works of researchers on the subject of
interethnic conflicts are considered. In this case, a
problem of interethnic conflicts was presented from
different points of view. According to the Google
Scholar resource on the topic of interethnic conflicts,
more than 15 thousand works were found from the
period 2000 to 2021. The results of articles related
to Kazakhstan show 13 thousands works, many of
them are written by Russian, CIS countries, and Ka-
zakhstani authors.

Scopus.com provides more than 7 thousand re-
sults related to ethnic conflicts. For instance, one of
the latest types of research was the paper of Kash-
kinbayev A. “Evaluation of the role of media and
language policy in the stabilization of interethnic
relations at the present stage: The example of a mul-
tinational Kazakhstan” reveals the dynamics of the
language situation in the regions of the country. The
role of the language factor in the structure of ethnic
identity of the largest ethnic groups in Kazakhstan
(Kashkinbayev, 2019).

Scientific methodology

This study employs a qualitative case study to
analyze the coverage of interethnic conflict in Ka-
zakhstan within online media, with a specific focus
on Azattyg.org. The qualitative approach allows for
a detailed exploration of framing and perspectives.

The primary focus is content from Azattyg.org
— news articles, opinion pieces, and multimedia —
known for independent journalism shaping public
opinion in Kazakhstan. The study conducts compre-
hensive content analysis, examining text arrays for
recurring patterns, frames, and discourses related to
interethnic conflicts. It explores language choices,
sources and narrative construction. Systematic gath-
ering of Azattyq.org’s content on interethnic con-
flicts, within a specific timeframe, aims to offer nu-
anced insights into how these conflicts are framed.

Utilizing discourse analysis, the study explores
language choices and rhetoric in Azattyq.org’s cov-
erage, assessing their impact on public perceptions
of intergroup relations.

To contextualize findings, the study reviews ex-
isting scientific works on interethnic conflicts, offer-
ing a broader understanding from diverse perspec-
tives. Adhering to ethical standards, the study ensures
respect for journalistic integrity, privacy and critically
examines potential biases in media coverage.

Acknowledging limitations: the study recog-
nizes potential subjectivity in content interpretation
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and reliance on Azattyg.org materials. Findings are
confined to the selected timeframe, potentially miss-
ing some nuances in media coverage.

Literature review

The challenge with the inconsistent portrayal
of international conflicts in the media lies in its sig-
nificant impact on both public sentiment and for-
eign policy decisions. Scholars engage in extensive
discussions regarding the primary influencers on
foreign policy. Certain studies indicate that govern-
ment officials leverage their position as news sourc-
es to advance foreign policy objectives through the
media coverage (Peake, 2001). Additionally, views
of the media can be deferential to the governmental
once (Entman, 2004: 4).

Numerous insightful works have been penned
on the subject of global conflicts. For instance, in
the acclaimed work Samuel P. Huntington, the au-
thor adeptly delineates the origins and progression
of conflict as a phenomenon.

Huntington argues that in the post-Cold War
world, the primary sources of conflict will be cul-
tural and civilization, rather than ideological or eco-
nomic. He identifies major civilizations (Western,
Islamic, Confucian, Hindu, Slavic-Orthodox, Latin
American, and possibly African) as the key actors
shaping global politics (Huntington, 1993: 46).

The clash between civilizations will be driven
by cultural and religious identity, and these iden-
tities will become the primary sources of conflict.
Huntington suggests that people’s cultural and reli-
gious affiliations will have a greater impact on their
behavior than their political or economic interests
(Huntington, 1993:41).

In response to the prevalence of ethnic conflicts
escalating into violent confrontations and wars, gov-
ernments are increasingly exploring peaceful and
efficient solutions. Over the past decade, the field
of “Peace and Conflict Studies” within political sci-
ence has gained widespread relevance. Mary Fran-
ces Lebamoff and Zoran Ilievski in their article on
conflict regulation in Macedonia, thoroughly exam-
ine various types of ethnic conflicts and the means
to regulate them. Conflict regulation, as defined by
the authors, encompasses practices or methods fa-
cilitating the peaceful resolution of conflicts. The ar-
ticle identifies three primary types of ethnic conflicts
that can be managed through regulation. The first is
“group-state conflict,” involving tension between a
minority and state institutions. The other types in-
clude “inter-group conflict” between the host nation

and a minority and conflicts among multiple mi-
norities. While these conflicts may share some com-
monalities, the authors stress the importance of ad-
dressing each one separately. Lebamoff and Ilievski
posit that every ethnic conflict arises from clashes
in values or culture and struggles for resources and
power. Factors contributing to ethnic conflicts, such
as those observed in Macedonia, create conditions
where the government has limited influence over the
conflict dynamics (Mozingo, 2015: 9).

The majority of the studies on interethnic issues
cited thus far have been from the perspective of de-
scribing social conflict in Kazakhstan rather than
detailing analyses of news articles.

D. Tussupova analyzes many conflicts in terms
of political perspectives and focuses on the issues
of language and nationalism in different media out-
lets. The role of the language factor in the structure
of the ethnic identity of the largest ethnic groups in
Kazakhstan (Tussupova, 2014). Certain experts pro-
pose that the revival of the notion of “nation” played
a pivotal role in shaping national identity within the
former Soviet republics. This connection between
the concept of a nation and the boundaries of the
state became intertwined, according to these ana-
lysts (Muminova, 2002).

Results and discussion

Azattyg.org: Historical Context of Interethnic
Conflicts in Kazakhstan

This section provides an overview of Azattyq.
org, including its establishment, ownership struc-
ture, and reputation for independent journalism. Un-
derstanding the context and independence of Azat-
tyqg.org is essential for evaluating its coverage of
interethnic conflicts.

This part provides a brief overview of the his-
torical background of interethnic conflicts in Ka-
zakhstan, including key events and factors that have
influenced intergroup relations in the country. Un-
derstanding this context is crucial for interpreting
the media’s portrayal of interethnic conflicts and
discerning potential biases or sensitivities.

Ethnic clashes in Kazakhstan

The media is increasingly used as a political tool
to influence ethno-political processes. It can be no-
ticed the ethnic bias of the media or distortion of
facts and other characteristics towards coverage.
The first post-war interethnic clashes and conflicts
occurred between the deported people. Many in-
terethnic conflicts classified local law enforcement
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agencies as the commission of criminal offenses by
a large group of people of mass hooliganism and
were not widely covered by the media.

Kazakhstan experienced several mass uprisings
in 2006 and 2007 that pitted ethnic Kazakhs against
other ethnic groups. Although none of the conflicts
were officially characterized as interethnic. Two of
the incidents were in ethnic terms — one was a con-
flict between Kurds and Kazakhs, and the other was
a conflict between Kazakhs and Uyghurs. Mass riots
begin according to the same story. In many cases,
several domestic crimes cause clashes between differ-
ent nationalities, and the authorities traditionally deny
interethnic tensions. Distinctions between conflicts
relate to the parties involved: Kazakhs faced Kurds,
Uzbeks, and Chechens, and conflicts mainly occurred
in the southern and western regions of the republic.

Below we present a chronology of interethnic
conflicts in Kazakhstan from 2006 to 2020, encom-
passing detailed descriptions of the conflicts, their
locations, and the aftermath, including information
on casualties.

Demonstrations in Aktau

On August 20-22, 2006 meetings without the
authorization of employees of “Mangistau Munai-
gas” OJSC were held in Aktau on the central Ynty-
mak square. The protesters demanded an increase in
their remuneration.

In the beginning, there were 10-15 people, but
the next day their number was growing: from 400 to
1000 people demonstrated in the square. Gradually,
class slogans were replaced by nationalist slogans
against Caucasians living in that region. No data
about victims available.

Consequences: several cafes and shops belong-
ing to Lezgins, Chechens, and Azerbaijanis were
destroyed.

Mass brawl in the village Tengiz

On October 20, 2006, according to some eye-
witnesses, the conflict began after a fight between
Turkish workers and a firefighter of Kazakh nation-
ality. Another version claims that the conflict broke
out in the dining room, where Turkish oil workers
rudely treated an employee of Kazakh nationality.
More than 500 people participated in that fight. An
angry crowd smashed Turkish special equipment,
burned household trailers, cars, and offices.

According to official data, 339 Turkish citizens
were injured in the carnage, 136 of them were seri-
ously injured. Foreign media reported that 40 people
were killed in the conflict.
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Consequences: after the conflict, about 4,000
workers from India, Turkey, and the Philippines
were evacuated from the Tengiz field. Work was
stopped.

The conflict in Shelek

On November 18-19, 2006, the conflict broke
out in the village of Shelek in Almaty region.
Youngsters quarreled in the cafe and several guys
of Uighur nationality beat a Kazakh boy. After the
fight, drunken hooligans began shouting extrem-
ist slogans: “The country is yours, and the land is
ours.” The news spread throughout the village, and
clashes between Kazakh and Uighur youth began to
arise spontaneously (there were more Uyghurs than
Kazakhs living in the village at that time). The next
day, the most numerous clashes took place — more
than 300 people participated in the brawl. It was
possible to normalize the situation after reinforced
police units arrived in the village and a curfew was
imposed. There is no information about the victims.
Consequences: local authorities insisted that a
series of banal domestic fights took place in Shelek,

and not an interethnic conflict.

Confrontation in the Almaty region

On March 18-21, 2007, a series of clashes be-
tween Kazakhs and Chechens in the villages of
Malovodnoye and Kazatkom of the Enbekshikazakh
district of the Almaty region caused a fight in the
billiard room. The owner, a native of the Caucasus,
was injured. The victim escaped with fractures of
the leg and foot. The victim’s brother decided to
take revenge for a relative.

After that an angry crowd went to smash the bil-
liard room, as well as the Chechens’ outlets in the
market. The conflict was stopped only after the in-
tervention of internal troops and reinforced police
squads in the villages. Nine people were killed: two
Kazakhs and seven Chechens.

Consequences: three residents of the village of
Malovodnoye were in the dock. Two of them re-
ceived suspended sentences.

Confrontation in the village of Mayatas

On October 28 to November 1, 2007, the father
of a four-year-old Kazakh boy told the authorities
that his son was raped by a sixteen-year-old Kurd.
After that attacks on ethnic Kurds began in the
village of Mayatas in the South Kazakhstan (now
Turkestan) region, which lasted for three days.

Four houses were burned in Mayatas. Ethnic
Kurds left their homes and moved to the regional cen-
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ter. After the incident, a wave of arson spread to other
villages of the region with a population of Kurds, as
well as to the neighboring Zhamby! region.

Consequences: a sixteen-year-old teenager was
charged with rape. 18 suspects were detained for
their participation in the pogroms, and criminal cas-
es were opened against seven of them.

Clashes in the village of Buryl

On February 15, 2015, the corpse of a five-year-
old boy, with 11 stab wounds was found in a pri-
vate house. Suspicion of murder fell on an eighteen-
year-old ethnic Turk. Unrest began in the village
of Buryl, Zhambyl region. To localize the conflict,
the alarmed troops belonging to the Regional Com-
mand District “South” were introduced into the set-
tlement.

No data is available about victims.

Consequences: the murderer was sentenced to
12 years in prison.

New Year’s conflict in Karaganda

When: December 31, 2018 — January 8, 2019

On New Year’s holiday in the cafe “Ancient
Rome” there was a fight between a group of tip-
sy visitors and employees who tried to calm down
violent guests. Representatives of different nation-
alities (Kazakhs, Azerbaijanis, Armenians) partici-
pated in the brawl, several of them were stabbed,
and one was killed. Because the deceased turned out
to be Kazakh, and the owners were Armenians, then
sentiments towards them began in the city, resulting
in crowded rallies that lasted for several days. One
man was dead, three wounded.

Consequences: three suspects were taken into
custody. They are accused of committing a “grave
crime”. Another participant of the events has been
put on the international wanted list.

Riots in Kordai

On February 7, 2020, the domestic conflict es-
calated into mass riots in the Kordai district of the
Zhambyl region, in the village of Masanchi, where
the majority of Dungans live, and then spread to
neighboring villages. Later, the villages of Aukhatty
and Bular Batyr were also covered by conflicts.

The participants of the fight resisted the arriving
police forces with the use of metal objects, stones,
and firearms. Rioters destroyed and set fire to houses
and cars. The next day it became known that because
of the pogroms, eight people were Killed, forty more
were injured. 47 people were detained on suspicion
of organizing riots.

Consequences:  President of Kazakhstan
Kassym-Jomart Tokayev made a televised address.
He expressed his condolences to the families of the
victims and the injured, also instructed to punish the
perpetrators severely. A government commission
has been set up on his behalf.

Ethnic conflicts in media

The Kazakhstani mass media are an important
outlet for the dissemination of ethnic policies, but
many ethnic-related problems are not fully cov-
ered. According to Grishin (from the interview to
Caravan.kz): “Journalists very often, even with a
minimum of real knowledge on the subject, present
diffused thoughts about what is going on in one or
another sphere of our country,”

“There are considerably fewer live commen-
taries and transmissions in our journalism.” The
kazakhization process has generated some positive
outcomes, such as greater patriotism, a revival of
Kazakh culture and customs, restoration of historical
memory, and expanded use of the Kazakh language.
However, there have been negative consequences as
well. The media sometimes distort or downplay the
historical contributions of non-Kazakh ethnicities,
and they have been quick to repeat negative pro-
paganda generated by hard-line Kazakh nationalist
groups (Surucu, 2002).

Since gaining independence, Kazakhstan’s
government has endorsed numerous programs
and initiatives to promote the widespread usage
of the Kazakh language (Aksholakova, Ismailova,
2013:93). Language policy, a key component of
kazakhization, has fueled ethnic tensions, and
government efforts at conflict prevention are of-
ten too little or too late. (Oka, 2016: 359) Karym-
sakova, the author of a study of Kazakh press
coverage of ethnic minorities in Kazakhstan, con-
cluded that little use of the Kazakh language by
non-Kazakh citizens is the main factor separating
the Kazakh- and non-Kazakh speaking popula-
tions in the country. In author’s e-mail interview
with Rakhilya Karymsakova, November 8, 2009
she writes to Tussupova that she believes that
the press could positively influence nationalism
and xenophobia in Kazakhstani society if out-
lets would “explain, explain, explain (ma, cmoBo
noBTopsiercs), discuss, argue, teach the journalist,
even sue” (Tussupova, 2014).

The discussion that follows examines me-
dia coverage of an ethnically based incident in Ka-
zakhstan to see whether media coverage varied ac-
cording to the language of publication.
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Media coverage of social conflicts in online media: case study of Azattyqg.org

Narrative Construction

This section delves into the narrative construc-
tion of interethnic conflicts in Azattyq.org’s cover-
age. It explores the storytelling techniques, sources
of information, and human-interest elements used to
engage readers and shape their emotional responses.
The article also analyzes the language choices and
imagery employed in the narratives to assess their
potential impact on intergroup relations.

During the analyses of the articles, it turned out
that many news articles use an objective tone, expert
opinion, and disclosure of the details of the event.
Journalists associate the reasons for many intereth-
nic events with political moments and issues.

For example, in an article by Ayazhan Zhenysov-
na from 2007 about the conflicts in Mayatas: “The
investigation of the incident with Mayatas will be
completed, and the case will be transferred to the
court”, — the author quotes the words of an expert
Human rights activist Andrei Grishin. He predicts
that at the moment the Mayatas case may have two
beneficial aspects for the local executive authorities:
“Such inter-ethnic conflicts are most likely a reflec-
tion of the redistribution of private property. After
all, certain ethnic groups control certain enterprises
and specific types of business in our country. There-
fore, taking advantage of such conflicts, stakehold-
ers are likely to attack their business”, writes Azat-
tyg.org.

Journalists conduct investigations and conclude
that official findings (such as the guilt or innocence
of a murder suspect) are “incorrect,” and they, the
journalists, have discovered the “correct” answers.
Critics argue that those who uphold the principles of
objectivity then seek sources that will validate the
journalists’ opinions (Ryan, 2001:9). Storker (1995)
concluded that such a journalist is deceiving herself
by thinking that finding a willing source to express
her opinion will erase the fact that she formed her
opinion based on evidence. Furthermore, she would
mislead the audience into thinking that she acquired
her story while maintaining objectivity (Storker,
1995:).

The analysis of Azattyq.org’s coverage of inter-
ethnic conflicts in Kazakhstan reveals several key
findings. Azattyq.org consistently adopts an objec-
tive tone in reporting, focusing on factual details
and expert opinions, fostering informed public dis-
course. The media platform often associates inter-
ethnic conflicts with political and economic factors,
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emphasizing the interconnectedness of sociopoliti-
cal dynamics.

Investigative journalism is a prominent feature,
challenging official findings and providing alterna-
tive perspectives. This critical stance demonstrates a
commitment to uncovering nuances and correcting
potential inaccuracies in official narratives. Azattyq.
org’s approach contributes to a comprehensive un-
derstanding of interethnic events.

The implications for social cohesion are posi-
tive, as responsible journalism promotes a huanced
understanding of interethnic complexities. How-
ever, challenges persist in the broader media land-
scape, as highlighted in the literature review. On-
going research is crucial to exploring diverse media
perspectives on interethnic conflicts in Kazakhstan
beyond Azattyg.org.

Conclusion

The media coverage of interethnic conflicts
plays a pivotal role in shaping public understanding
and responses. This scientific article has examined
the coverage of interethnic conflicts on Azattyq.org,
focusing on the framing, narratives, and perspec-
tives employed. The findings contribute to the un-
derstanding of media dynamics in Kazakhstan and
highlight the importance of balanced, inclusive, and
responsible reporting to foster social cohesion and
intergroup harmony. Further research is needed to
explore the broader media landscape and its impli-
cations, as understanding the intricacies of media
dynamics is essential for developing strategies that
promote informed dialogue and mitigate potential
sources of tension in Kazakhstan’s diverse sociocul-
tural context. Examining how various media outlets,
beyond Azattyg.org, contribute to shaping public
perceptions of interethnic conflicts will provide a
more comprehensive view of the overall media in-
fluence. This expanded inquiry can shed light on
the potential differences in framing and narratives
across different media platforms, guiding efforts to
establish guidelines for responsible reporting that
fosters unity and mutual understanding among di-
verse ethnic groups. Additionally, a nuanced exami-
nation of the evolving media landscape can inform
policymakers of the need for media literacy initia-
tives and interventions that address potential biases,
contributing to a more harmonious and inclusive
society.
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