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The case study method has been widely used in education a learning
vehicle with specific educational objectives in mind. It has been highly
popular in many disciplines such as journalism, economics, law cases,
psychiatry and engineering, where the skills of unstructured and complex
problem solving are involved. Case studies provide students with the op-
portunity of reading, understanding and discussing a specific problem
area. Students are expected to propose logical solutions to the problem
presented. Each case is written to leave the student at a decision point with
the manager in the case confronted. It will usually describe how the current
position developed and what problems key personalities in the case are
currently facing. Tables of data, diagrams and photographs may be added
to help provide a more complete picture.
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Makanaaa 3amaHaym aaicTepAiH 6ipi Keic aaici, arHm 6eAriai 6ip mo-
CceAeHi OHTaMAbI Lelly MaceaeAepi ce3 Goaaabl. Keic — aaici apKbiAbl
>KYPHAAMCT MaMaHAbIFbIH TaHAQFaH CTYAEHTTEpAI BiAIM aAyFa, OKyFa Kbl-
3bIKTbIPa OTbIPbIN GOAALLAK, MaMaH PETIHAE TyAFaHbIH AAMYbIH KaAbINTac-
ThipyFa 60AaAbl. Kernc aaici — HapbIKTbIK, 3KOHOMMKAAQ XKOHE DAEYMETTIK
>KafAalAapAbl CYpeTTey apKblAbl, OKY 6apbICbIHAQ KOAAAHBIAATbIH OKbITY
TexHukacol. JKaraai (Kenc) Aen — y>KbIMAAFbl, KOFamAarbl KaHAal aAa 6ip
HaKTb! LWbIHAMbI KafrAaAbIH XKasballua 6epiAyiH anTambi3. MbICaAbl, aFbiA-
LbIH TiAIHAE cyx6aT 6epy, KaCiMOpPbIHHbIH, KYPbIAYbI, OHbIH AaMybl, 613~
HecTeri TabbICTapbl MEH KMbIHLLIBIABIKTAPbI, T.0. BiAiM aAyLIbIAQp YCbIHbIA-
FaH >KaFAQMAbl TaAAarl, MBCEAEHIH, MaHbI3blH TYCIHAIpPIM, WeLly >KOAAAPbIH
KOPCETYAl XXOHE OAAPAbIH iLIiHEH eH TUIMAICIH TaHAaM aAyAapbl THIC.

TyiiiH ce3aep: Kenc aAiCi, WewliM, TaHAQy, LLELLY, YKaFAalr, HOTUXKeAep.

B cTaTbe paccmaTpmBaeTcst NpUMeHeHWe KeNC-METOAQ, KOTOPbIA Harn-
paBAEH Ha paclMpeHue Mo3HABAaTeAbHbIX M TBOPYECKMX CroCOGHOCTEN
CTYAEHTOB, a TakXXe AaeT BO3MOXXHOCTb pa3BMBaTb KOMaHAHbIN AyX, Ha-
BbIKM KOMAHAHOM PaboTbl, UTO SIBASIETCSI B COBPEMEHHOM MUPE OAHMM 13
BayKHEMLIMX TPeboBaHUil K AOCTMXKeHMIO ycrexa. O6yueHme C MoMOLLLbIO
KEMCOB MOMOraeT CTYAEHTaM, BYAYLUMM >KYPHAAMCTaM NpruobpecTu wm-
pokuit Habop pa3HOOOPasHbIX HABbIKOB. 3aAa4M UMEIOT OAHO PeLLeHME U
OAWMH MyTb, MPUBOASLLMIA K 3TOMY peLleHnto. Kencbl MMeloT MHOro pelue-
HWI M MHOXXECTBO aAbTEPHATUBHbBIX MyTeN, MPUBOASLLMX K HUM.

KAloueBble cAOBa: Kenc-MeToA, pelleHue, cntyaums, 3peKkTUBHBIN.
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What is a Case Study? It is now documented that students can
learn more effectively when actively involved in the learning pro-
cess. The case study approach is one way in which such active learn-
ing strategies can be implemented in our institutions. Case studies
are defined as student centered activities based on topics that dem-
onstrate theoretical concepts in an applied setting. This definition
of a case study covers the variety of different teaching structures
we use, ranging from short individual case studies to longer group
based activities.

Cobuild [1] defines «Case study» which is spelled with or without
a hyphen, as an account that gives detailed information about a person,
group or thing and their development over a period of time.

Whatdo teachers do ifthey have advanced language learners, who
may have certain grammatical, lexical or pronunciation problems
but for the most part are at ease in their L2. This is a problem we face
constantly in our language classroom and we found that case studies
provide the answer to the above dilemma. The case study method has
been used in many fields in third level education and also lends itself
nicely to language learning [2]. The next question may be where
to find suitable case studies which are not too content-led and do
not presuppose an in-depth knowledge of a specific subject matter.
As the main aim of the language teacher is not to teach content but
rather improve the student’s communicative competence and oral
proficiency in the L2, case studies written by language teachers and
adapted to the language classroom are more appropriate than case
studies written by business lecturers. There are various publications
on the market which respond to the language teachers’ needs. While
some books offer simulations with prescribed roles, others integrate
mini-cases at the end of each chapter dealing with a specific topic
such as international marketing or finance. As far as interactive
case studies go, two distinct types of case study can be identified:
those that provide the learner with targeted content input to practice
a specific skill such as negotiating, interviewing, problem-solving
or decision-making and those which are more free to interpretation
and call on the teacher to choose the preferred methodology and
classroom strategy[3].

Developing a case study based on the research interests of staff.
For example, the research area of one of our lecturers is polymeric
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foams, he is now responsible for a sports and
materials science case study analyzing running shoe
performance including the behavior of the polymeric
foams in the soles.

Case studies provide
opportunity of reading, understanding and
discussing a specific problem area. Students
are expected to propose logical solutions to the
problem presented. Each case is written to leave the
student at a decision point with the manager in the
case confronted. It will usually describe how the
current position developed and what problems key
personalities in the case are currently facing. Tables
of data, diagrams and photographs may be added to
help provide a more complete picture. Appendices
are normally used to include large amounts of data
that would otherwise clutter the text. Film, video,
audiotapes and slide sequences have all been used
as vehicles for case descriptions. Students cannot
remain passive observers, but are trained to be
action-oriented and decisive. The case method has
been found as an extremely effective method of
accelerating management development [4].

Case studies can focus on an issue with a specif-
ic student or an entire classroom. These studies can:

— Help you prepare for and consider issues you
have yet to come across in your own teaching.

— Help you see beyond the surface of an issue
and consider all sides to the problem.

— Develop your analysis skills and improve your
ability to deal with problems as they occur in the
classroom.

—Beanideal complement to textbook instruction.
If your professor isn’t already supplementing the
theoretical discussions in your readings with practical
applications, take some time to seek them out and
broaden your understanding. Cases don’t necessarily
have to include ESL students or classrooms to be of
use. A student facing reading difficulties will still
bring these issues to an ESL class.What skills are
developed through case studies?

Learning to listen to each other, respecting
others’ views on the same subject, as learning when
and how to react and to handle information are some
of the basic skills which are developed through case
studies. As a result, students develop their analytical
skills. They also practice applying concepts,
techniques and principles in analysis. They learn
how to judge which techniques are appropriate and
applicable, to plan communication and to analyze
values. In addition, students learn to use creativity
in generating alternative solutions to the problems.

The case method cannot be considered as either
tutorial or lecture based. Therefore, many students
find the method difficult to adapt to. Critical

students with the

thinking, creativity, communication skills, as well
as attitude, self-analysis, social skills and decision-
making skills are all involved.

Easton [5] proposes the following several steps
for case analysis:

— Understanding the situation

— Diagnosing problem areas

— Generating alternative solutions

— Predicting outcomes

— Evaluating alternatives

— Rounding out the analysis

— Communicating the results

Students are highly recommended to follow the
above steps to be able to cope well with a case study.
However, they usually complain about the shortage
of time and lack of information, which also applies
to a real-life situation and they cannot tolerate
ambiguity.

However, the advantages of case studies are
numerous. Some of them are set out below:

1. to develop critical thinking and reflective
learning in the learner.

2. to improve the student’s organisational
skills — as case studies are sometimes very dense in
information, the key is to condense this information
into logical sections and organise them so that a
clear picture of the problem/issue can be understood

3. to enhance communication skills — case studies
can be used to improve the student’s written and oral
communication. Non-verbal communication skills
are also practised by using case studies

4. to train managerial communication skills such
as holding a meeting, negotiating a contract, giving
a presentation etc. Case studies force students into
real-life situations to require them to get involved in
managerial communication.

5. to encourage collaborative learning and team-
working skills in the language learner.

Much patience and tolerance is expected from
the instructor to manage a case study successfully.
However, it is worth every minute of it. Materials
selection also pays an important role in achieving
this. Tailor-made department-related case study
materials design is one of the effective strategies
which is used in ELSU. For example, Tourism
and Hotel Management students study tourism and
hotel management related cases, and Computer
Technology and  Programming Department
students concentrate on cases which concern
computer programmers. Students enjoy reading,
understanding the issues and offering solutions to
the problems discussed as long as these concern
their future career. Although it may take a couple
of weeks’ patience for the instructor, seeing a group
of students discussing cases at the desired level

82 Ka3YV xabaprusicel. XKypranuctuka cepusicsl. Nel/1 (37). 2015



Akshalova B.N., Okusheva G.T.

is worth the effort and the time which is put in to
achieve the end result.

Case studies from textbooks may be adapted so
that the problems mentioned above can be eliminated.
Alternatively, teachers may design their own cases.
In fact, it soon became clear in our situation that it
was simpler to develop our own cases, catering to
our own students’ particular needs and interests.
The difficulty of case studies may also be graded
so that cases introduced at the beginning of courses
concentrate on developing students’ speaking skills.
As students become familiar with case studies, more
emphasis can be placed on designing materials
which concentrate on developing students’ critical
and analytical thinking skills.

The following steps were drawn up to help
teachers design case studies. Below is an example
of designing a case for first-year tourism students.

Case study: tourism

1. Find or think of a problem that your students
can relate to. Problem: Imagine you are the manager
of a ski resort. Today is Wednesday and the snow
in your resort is melting. The snow conditions are
getting worse by the hour. Your guests are beginning
to complain. On Saturday you are expecting a
planeload of new guests. What will you do?

2. Mind-map solutions to the problem.

3. What is the optimum solution? Is there an
optimum solution?

4. Are there any distracters or limitations to
make the case more difficult to solve?

5. What exhibits are required to provide the
information needed to solve the case?

6. What information is required in each exhibit?

7. Which concepts and language need to be
introduced or discussed before the case analysis
begin?

The general topic of skiing could be a class
discussion prior to introducing the case. Vocabulary
to be revised: resort

After the material has been designed, the
following checklist can be applied so as to ensure
that the material will be suitable for your students.

Checklist

—Does the problem emulate a real- life situation?

— Is the problem something that students will be
able to grasp?

— Are there at least three exhibits?

— Are the exhibits evident or do they need
explaining?

— Are the exhibits real?

— Are the exhibits too explicit?

— Will the case provoke enough discussion?

— Are there a number of possible solutions?

— Is the case challenging?

Case study has a great deal of potential in the
fields of second language acquisition theory and
pedagogy. It allows us to go beyond the isolated
and decontextualized issue of what is taught and
learned, to questions of how and why languages
are taught and learned differently in different
interactional contexts and settings. This study was
the first to use multiple data sources to investigate
the day to day lived experience of primary language
teachers in Queensland. Its flexible design over one
school semester involved productive refocusing and
evolved to include analysis of lesson transcripts and
teacher diaries. Cases may raise more questions than
they answer sometimes, but this also is a valuable
function of research, which should allow for problem
setting, as well as problem solving. Larsen-Freeman
and Long remind us that the goal of classroom-
centred research ‘is to describe classroom processes,
not to prescribe instructional techniques’. Cases are
an ideal medium for doing just that.

Our case studies encourage learning of
both course content and key skills, and careful
consideration needs to be made as to how to assess
different aspects.

As you know we are always on the look out for
original materials for use in my classes. We find
that my students appreciate real world experiences
in the classroom and case studies provide them with
real life situations for discussion and evaluation.
They are particularly useful for business English
classes.
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